Mason Kortz, Legal Fellow
ACLU of Massachusetts

211 Congress Street
Boston, MA 02110
mkortz@aclum.org
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November 26, 2014

Judith Scannell
Superintendent of Schools
10 Ditson Place

Methuen, MA 01844

Re: Request for Public Records Relating to 1:1 Technology Programs
Dear Mrs. Scannell,

This is a request for public records under M.G.L. ch. 66, § 10 made on behalf of the American
Civil Liberties Union Foundation of Massachusetts (ACLUM). ACLUM seeks public records
relating to the use of personal technology by students in your school district. We are not
requesting any personally identifiable student information.

An increasing number of schools provide students with a laptop, notebook, tablet, eBook reader,
or other portable computer (“1:1 device”) that a single student will regularly use for at least half
the academic year (“1:1 program™). ACLUM understands that your district has a 1:1 program.

We request the following documents relating to 1:1 programs and devices:

1. Any contracts, agreements, receipts, invoices, grants, or Memoranda of Understanding
for:
V3. The purchase or acquisition of 1:1 devices.
b. The purchase or acquisition of software to be installed on 1:1 devices.
2. Any rules, regulations, guidelines, handbooks, training materials, student and parent
handouts, or other policy records that describe policies relating to:
a. Prevention of unauthorized access to 1:1 devices.
Remote access to the contents, functionality, use, or location of'a 1:1 device,
Limitations on the applications or software that may be installed on a 1:1 device.
Limitations on the websites that may be accessed by a 1:1 device.
Distribution of 1:1 devices to students by purchase, lease, or loan.
Use of 1:1 devices by students on or off school grounds.
Inspection of the contents of a 1:1 device by anyone other than the student,
whether by physical inspection, remote access, or both.
h. Notification in case of unauthorized access to a 1.1 device.
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Because this request involves a matter of public concern and because it is made on behalf of a
nonprofit organization, we ask that you waive any copying costs pursuant to 950 C.M.R. §
32.06(5), which encourages all custodians of public records to “waive fees where disclosure
would benefit the public interest.” ACLUM is a nonprofit §501(c)(3) organization dedicated to
the protection of civil rights and liberties for all persons in the Commonwealth of Massachusetts.

Whenever possible, we prefer to receive the documents electronically rather than in paper form.
As you know, a custodian of public records shall comply with a request within ten days after
receipt. If any part of this request is unclear, please contact me at 617-482-3170 ext. 314.

Thank you for your assistance. We look forward to your response.

Mason Kortz
Legal Fellow
ACLU of Massachusetts
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Master Lease Purchase Agreement

This Master Lease Purchase Agreement dated as of AUGUST 15, 2014 (this “Master Lease”) is entered into by and between
Apple Inc. (*Lessor”) and CITY OF METHUEN (“Lasses™). .

1. MASTER LEASE; SCHEDULES. Subject to the terms of this Master Lease, Lessee agrees to lease, purchase and acquira
from Lessor certain equipment and/or software (the “Equipment”) as may be described in any lease schedule in the form of
Exhiblt A (each, a “Schedule” which may be executed by the parfies from time to time. Nothing in this Master Lease shall be
consirued to impose any obligation upon, or otherwise commit, Lessor to enter into any proposad Schedude, it being understood
that whether Lessor enters into any proposed Schedule shall be a decision solely within Lessor's discretion. Lessee understands
that Lessor requires certain documentation and information necessary to enter into any Schedule, and Lessee agrees o provide
Lessor with any documentation or information Lessar may request in connection with Lessor's review of any proposed Schedule.
Such documantation may include but shall not be limited to: {a) a description of the proposed Equipment, including the cost and
its coniemplated use and iocation, (b) information related to the vendor(s) manufacturing, licensing (subject to the terms of the
Vendor's applicable end user ficense agresment(s)), delivering, installing or maintaining the proposed Equipment for Lessee (the
“Vendor”}, {c) documentation or information conceming the financial condition of Lessee, and (d) other information related to the
Schedule and Lessee. The terms-and conditions of this Master Lease (including all exhibits and any amendments herato), are
incorporated by reference into each Schedule and each Schedule, once executed by Lessor and Lessee, shall constitute a
separate and independent lease and installment purchase of the Equipment ideniified therein, hereinafter referred to as a “Lease.”

2. INVOICE PAYMENT OR REIMBURSEMENT. With respect to any Lease, and subject to the provisions of Section 3 if
appiicable, Lessor shall have no obligation whatsosver to make any payment to a Vendor or reimburse Lessee for any payment
made to a Vendor for the Equipment that is the subject of such Lease unfil three (3) business days after Lessor’s receipt of the
following in form and substance satisfactory to Lessor in its sole discretion: (a) a Schedule executed by a duly authorized
representative of Lesses; (b) a fully executed partial or final acceptance certificate as applicable, in the form of Exhibit B
("Acceptance Certificate™); (¢) a resolution or evidence of other official action taken by Lessee's goveming body authorizing
Lesses to enter into the related Lease and any applicable Escrow Agresment, the acquisition of the Equipment subjact thereto,
and confirming that Lessee’s actions were in accordance with all applicable state, local and federal laws, including laws regarding
open meetings and public bidding; (d) evidencs of Insurance with respect io the Equipment in accordance with the provisions of
Section 13 of this Master Laase; (e) a Vendor invoice for the Equipment and, if such invoice has been paid by Lessee, evidence
of payment thereof and, if applicable, evidence of official intent to reimburse such payment as required by the Treasury
Regulations; () a completed and executed Form 8038-G or 8038-GC; (g) an Incumbency Ceriificate substaniially in the form
aftached as Exhibit C; (h) a Bank Qualification Designation substantially in the form aftached as Exhibit D; (1) Lease Payment
instructions substantially in the form affached as Exhibit E; () Insurance Coverage Requirements in the form attached as Exhibit
F; (k} an opinien of Lessee's counsel substantially in the form attached as Exhibit G; and (I) such other documents, items, or
information reasonably required by Lessor.

3. ESCROW AGREEMENT. Upon agreement by both Lessee and Lessor as to any Lease, the parties shall enter into an escrow
agreement (an “Escrow Agreement’) with an escrow agent selacted by Lessee, such selection subject to Lessor's approval,
establishing an account from which the cost of the Equipment subject to such Lease is to be paid (the “Escrow Account”).  Upan
execution and delivery of an Escrow Agreement by the parties thereto and satfisfaction of any conditions precedent set forth in
Saction 2 of this Master Lease or in such Escrow Agreement, Lessor shall deposit or cause to be deposited into the Escrow
Account under the related Escrow Agresment funds for the payment of the costs of acquiting the Equiprnent under such Lease.
Lessee acknowiedges and agrees that no disbursements shall be made from an Escrow Account except for portions of the
Equipment that are operationally complete and functionally independent and that may be fully utilized by Lessee without regard to
whether the balance of the Equipment is delivered and accapted.

4. DELIVERY AND ACCEPTANCE OF EQUIPMENT. Lessee shall order the Equipment, cause the Equipment to be delivered
and installed at the location specified in each Lease, and pay any and all delivery and instaliation costs and applicable sales and
other taxes in connection therewith. When the Equipment identified in any Lease has been delivered and installed, Lessee shall
immediately inspect the Equipment and evidence its acceptance by executing and delivering to Lessor the Acceptance Certificate.
If Lesses signed a purchase contract for the Equipment, by signing a Schedule Lessee assigns its rights, but none of its
obligations under the purchase contract, to Lessor.

5. LEASE PAYMENTS. lessee agrees o pay “Lease Payments” to Lessor in accordance with the payment schedule set forth in
each Lease, exclusively from legally available funds, consisting of principal and interest components in the amounts and on such
dates as provided in each Lease. Lessee shall pay Lessar a charge on any Leasa Payment not paid on the date such payment is
due at the raie of 12% per annum or the highest lawful rate, whichever is less, from such due date until paid. The
*Commencement Date” for each Lease is the date when interest commences to accrue under such Lease, which date shall be the
earlier of (a) the date Lessee partially or fully accepts the Equipment pursuant to Section 4, or (b) the date of Lessor's depasit into
an Escrow Account of sufiicient monies to purchase the Equipment. Lessor will advise Lessee as to the address to which Lease
Payments shall be sent. The Lease Payment is due whather or nof Lessee receives an invoice. Restrictive endorsements on
checks sent by Lessee will not reduce Lessee’s obligations to Lessor. Unless a proper exemption certificate is provided,
applicable sales and use taxes may be paid by Lessse from funds advanced fo Lessee by Lessor for such purpase in connection
with the execution and delivery of the relaied Lease or may be paid by Lessee pursuant to Section 4 hereof, Lessor and Lessee
understand and infend thast the obligation of Lessee fo pay Lease Payments under each Lease shall constitute a current
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expense of Lessee and shall not in any way be construed to be a debt of Lessee in contravention of any applicable
constitutional or statutory limitation or requirement concerning the creation of indebtedness or debt by Lessee, nor
shall anything confained in this Master Lease or in any Lease constitule a pledge of the general tax revenues, funds or
monies of Lessee,

6. NON-APPROPRIATION OF FUNDS. Lessee is obligaied to pay Lease Payments under each Lease for each fiscal period as
may lawfully be made from funds budgeted and appropriated for that purpose for such fiscal period. 1Lessee cumently intends io
remit and reasonably believes that funds in an amount sufficient fo remit all Lease Paymenis and other payments under each
Lease can and will lawfully be appropriated and made available to permit Lessee’s confinued utilization of the Equipment under
such Lease and the performance of its essential function during the scheduled “Leass Term” as reflected in each Lease. Lessee
currently intends fo do all things lawfully within ifs power to obtain and maintain funds from which the Lease Payments under each
Lease may be made, including making provision for such payments to the extent necessaty in each budget or appropriation
request adopted in accordance with applicable provisions of aw.  Notwithstanding the foregoing, Lessor acknowledges that the
decision whether or not fo budget and appropriate funds or to extend the term of a Lease for any period beyond the original or any
additional fiscal period is within the discretion of the governing body of Lessee. in the event that Lessee’s governing body fails or
is unwilling io budget, appropriate or otherwise make available funds for the payment of Lease Payments and other payments, if
any, under a Lease following the then current fiscal period (an “Event of Non-appropriation”), Lessee shall have the right to
terminate such Lease on the last day of the fiscal period for which sufficient appropriations were made without penalty or
expense, except as to the portion of any Lease Payment for which funds shall have been appropriated and budgeted, in which
event Lesses shall refum the Equipment subject to such Lease in accordance with Section 19 of this Master Lease. Lessee
agrees to deliver notice fo Lessor of such Event of Non-appropriation with respect to a Lease and termination at least thirty (30)
days prior to the end of the then current fiscal period, but failure to give such notice shall not extend the term of the affected Lease
beyond such then current fiscal period..

_ 7. UNCONDITIONAL OBLIGATION. UPON THE COMMENCEMENT DATE OF A LEASE PURSUANT TO SECTION 5 OF
THIS MASTER LEASE, AND EXCEPT AS PROVIDED IN SECTION 6, "NON-APPROPRIATION OF FUNDS," THE
OBLIGATIONS OF LESSEE TO MAKE LEASE PAYMENTS AND TO PERFORM AND OBSERVE THE OTHER COVENANTS
AND AGREEMENTS CONTAINED IN EACH LEASE SHALL BE ABSOLUTE AND UNCONDITIONAL IN ALL EVENTS
WITHOUT ABATEMENT, DIMINUTION, DEDUCTION, SET-OFF OR DEFENSE, FOR ANY REASON INCLUDING, WITHOUT
LIMITATION, ANY FAILURE OF THE EQUIPMENT TO BE DELIVERED OR INSTALLED, ANY DISPUTES WITH LESSOR OR
ANY VENDOR OF ANY EQUIPMENT, DEFECTS, MALFUNCTIONS OR BREAKDOWNS IN THE EQUIPMENT, ANY
ACCIDENT, CONDEMNATION, DAMAGE, DESTRUCTION, OR UNFORESEEN CIRCUMSTANCE, OR ANY TEMPORARY OR
PERMANENT LOSS OF ITS USE.

. 8. DISCLAIMER OF WARRANTIES. THE SOLE WARRANTY FOR THE EQUIPMENT iS THE APPLICABLE PRODUCT
WARRANTY (DEFINED BELOW). LESSOR MAKES NO REFPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
WHATSOEVER, INCLUDING WITHOUT LIMITATION, AS TO THE EQUIPMENT'S MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, SUITABILITY, DESIGN, CONDITION, DURABILITY, OPERATICN, QUALITY OF MATERIALS OR
WORKMANSHIP, NON-INFRINGEMENT, OR COMPLIANCE WITH SPECIFICATIONS OR APPLICABLE LAW, OR. THAT THE
OPERATION OR USE OF THE EQUIPMENT WILL BE UNINTERRUPTED, SECURE OR FREE OF ERRORS, DEFECTS,
VIRUSES, MALFUNCTIONS, AND LESSEE, AS OF THE DATE OF LESSEE'S ACCEPTANCE AS SET FORTH IN SECTION 4,
ACCEPTS SUCH EQUIPMENT AS IS AND WITH ALL FAULTS. LESSEE ACKNOWLEDGES THAT LESSEE HAS SELECTED
THE EQUIPMENT BASED UPON LESSEE'S OWN JUDGMENT. Lessee acknowledges that the Equipment was manufactured
and/or assembled, or in the case of software was developed and licensed, by the applicable Vendor and that any warranty rights
with respect to such Eguipment shall be provided by the applicable Vendor (the “Product Warranty™). Lessee agress to setile any
dispute it may have regarding performance of the Equipment directly with the applicable Vendor and not to make any claim
against the Lease Payments due Lessor or any Assignes (as hereinafter defined). Lessee agrees to confinue to pay Lessor, or
such Assignee (as applicable), all Lease Payments and other payments without abatement or set off for any dispute with a
Vendor regarding the Equipment. Nothing in this Master Lease or in any Lease shall refieve Apple Inc. of its obligations under the
Product Warranty offered by Appie Inc. for applicable Apple-branded Equipment.” Lessee acknowledges and agrees that the
Product Warranty is a separate agreement between Lessee and the applicable Vendor and that such Product Warranty is not a
part of this Master Lease or any Lease.

9. TITLE AND SECURITY INTEREST. Unless otherwise required by the laws of the state where Lessee is located, during each
Lease Term, title fo the Equipment shall be vested in Lessee, subject to the rights of Lessor under such Lease. In the event
Lessor terminates a Lease pursuant to Section 17 of this Master Lease or an Event of Non-Appropriation occurs under a Lease,
fitle to the related Equipment shall immediately vest in Lessor free and clear of any rights, title or interests of Lessee. lessea, at
its expense, shall protect and defend Lessee's fitle to the Equipment and Lessor's rights and interests therein and keep the
Equipment free and clear from any and all claims, liens, encumbrances and legal processes of Lessee's credilors and other
persons.

To secure the payment of all of Lessee's obligations under each Lease, |essee hereby grants to Lessor a first pricrity purchase
money security interest in the Equipment subiect to each such Lease, anything attached or added to the Equipment by Lessee at
any time, Lessee’s rights under each agreement for the licensing of software to the extent that a security interest therein may be
granted without violating the terms of such agreement, and on all praceeds, including proceeds from any insurance claims for loss
or damage, from such Equipment. Lessee authorizes Lessor to file a financing statement perfecting Lessar's security interest
under the laws of Lessee's state. Lessee agrees to promptly execute such additional documents, in a form satisfactory fo Lessor,
which Lessor deems necessary or appropriate io establish and maintain its security interest in the Equipment. The Eguipment is
and will remain personal property and will not be deemed to be affixed to or a pari of the real estate on which it may be situated.
If applicable, as further security therefor, Lessee hereby grants to Lessor a first priority security interest in the cash and negotiable




instruments from fime io time comprising each Escrow Account and all proceeds (cash and non-cash} thereaf, and agrees with
respect thereto that Lessor shall have all the rights and remedies of a secured party under the applicable Uniform Commerciat
Code, ’

10. USE, MAINTENANCE AND REPAIR. Upon installaiion, no item of Equipment will be moved from the location specified for it
in the relaied Lease (the “Equipment Locafion™) without Lessor's prior consent, which consent will not be unreasonably withheld,
except that any items of Equipment that are intended by design to be a mobile piece of technology (L.e. laptop computets) may be
moved within the continental U.S. without consent. Lessor shall have the right at all reasonable times during regular business
hours, subject to compfiance with Lessee's customary security procedures, to enter into and upon the properly of Lessee for the
purpose of inspecting the Equipment. In order fo facilitate the use of the Equipment by students and/or Lessee’s employees
("Authorized Users") while on premises other than those belonging to Lesses, Lessee acknowledges and agrees that: (a) Lessee
shall use due care fo ensure that the Equipment is not () used in violation of any applicable law, in a manner conirary to that
contemplated by the related Lease, or for private business purposes, or (i) used by anyone other than Authorized Users; and (b)
Lessee (and not Authorized Users) shall be solely responsible for (i) maintaining insurance in accordance with the terms of the
retated Leass, (i} payment of any applicable sales, property and other faxes on the Equipment, and (i} retum of the Equipment
under a Lease to Lessor upon the occurrence of an Event of Default or Event of Non-appropriation thereunder. Lessee agrees
that it will use the Equipment under sach Lease in the manner for which it was intended, as required by all applicable manuals
and instructions and as required to keep the Equipment gligible for any manufacturer's certification and/or standard, full service
maintenance contract. Lessee agrees that it will, at Lessee’s own cost and expense, maintain, preserve and keep the Equipment
under each Lease in good repair, condition and working order, ordinary wear and tear excepted. All replacement parts and repairs
shall be governed by the terms of the related Lease. Lessee will not make any permanent alterations to the Equipment that will
result in a decrease in the market value of the Equipment.

11. LIENS; TAXES. LESSEE WILL NOT SELL, TRANSFER, ASSIGN, PLEDGE, SUB-LEASE OR PART WITH POSSESSION
OF THE EQUIPMENT, OR FILE CR PERMIT A LIEN TO BE FILED AGAINST THE EQUIPMENT, EXCEPT AS OTHERWISE
EXPRESSLY PROVIDED UNDER THIS MASTER LEASE AND THE RELATED LEASE. The parties to this Master Lease intend
that the Equipment will be used for governmental or proprietary purposes of Lessee and that the Equipment will be exempt from
all property faxes. Lessee shall timely pay all assessments, license and filing fees, taxes (including sales, use, excise, personal
property, ad valorein, stamp, documentary and other taxes) and all other governmental charges, fees, fines or penatiies
whatsoever, whether payable by Lessor or Lessee, now or hereafter itnposed by any governmental body or agency on or relating
to the Equipment or the Lease Payments or the use, registration, rental, shipment, transportation, delivery, ownership or aperation
of the Equipment and on or relating fo this Master Lease or any Lease; provided, however, that the foregoing shall not include any
faderal, state or local income or franchise taxes of Lessor.

12, LIMITATION OF LIABILITY. NOTWITHSTANDING ANYTHING TO THE CONTRARY, LESSOR SHALL NOT BE LIABLE
FOR ANY DIRECT DAMAGES OF |ESSEE RESULTING FROM, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT, WHETHER ARISING IN CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE, REGARDLESS OF THE
THEORY OF LIABILITY. FURTHER, NOTWITHSTANDING ANYTHING TO THE CONTRARY, with respect to each Lesase,
Lessee agrees that (a) Lessor shall have no liability, cost or expense with respact to fransportation, installation, selection,
purchase, lease, ownership, possession, modification, maintenance, condition, operation, use, retum or disposiion of the
Equipment, and {b} Lessor shall have no responsibility in connection with the selection of the Equipment, the ordering of the
Equipment, its suitabifity for the use intended by Lessee, L essee’s compliance or non-compliance with competitive pricing and/or
bidding requirements, the acceptance by the Vendor of the order submitted, if applicable, or any delay or failure by the Vendor or
its sales representative to, deliver, install, or maintain the Equipment for Lessee’s use. IN NO EVENT SHALL 1ESSOR BE
LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL, CONSEQUENTIAL, EXEMPLARY CR PUNITIVE DAMAGES IN
CONNECTION WITH OR ARISING OUT OF ANY LEASE OR THE EXISTENCE, FURNISHING, FUNCTIONING OR LESSEE'S
USE OF ANY ITEM OF EQUIPMENT PROVIDED FOR IN ANY LEASE, WHETHER IN CONTRACT, TORT, STRICT LIABLITY
OR OTHERWISE, REGARDLESS OF THE THEORY OF LIABILITY AND REGARDLESS OF WHETHER LESSOR HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE PARTIES AGREE THAT THE PROVISIONS IN THIS MASTER
LEASE FAIRLY ALLOCATE THE RISKS BETWEEN THE PARTIES WITHOUT WHICH THEY WOULD NOT HAVE ENTERED
INTO THIS MASTER LEASE.

13. IDENTIFICATION. Lessor shall be entitted to insert missing or cormect information on the related Lease, including, without
limitation, Lessee's official name, seral numbers and any other information describing the Equipment under such Lease; provided
that Lessor forwards copies of such changes to Lessee.

14. LOSS OR DAMAGE. lessee shall be responsible for any loss, theft of and/or damage to the Equipment or any portian-

thereof from any cause whatsoever, regardless of the extent or lack of insurance coverage, from the time the Equipment is
delivered to Lessee pursuant to the related Lease untll the end of the Lease Term thereunder or until the Equipment is returned to
Lessor pursuant to Section 18 of this Master Lease. If any item of the Equipment is lost, stolen or damaged, Lessee shall
immediately provide written notice of such lass o Lessor and shall, within fifteen (15) days after such loss, at Lessee’s opflon,
either: {(a) repair the damaged Equipment so that it is in good condition and working order, eligible for any manufacturer's
certification, {b) replace the damaged Equipment at Lessee’s sole cost and expense with equipment having substantialiy similar
manufacturer's specifications and of equal or greater value to the damaged Equipment immediately prior to such Equipment being
damaged, such replacement equipment to be subject to Lessor's approval, whereupon such replacement equipment shall be
substifuted in the applicable Lease and the other related documents by appropriate endorsement or amendment; or (¢} pursuant
to Section 18{b), purchase Lessor's interest in the damaged Equipment ont a pro rata basis (notwithstanding the limitation in
Section 18(b) only to prepaying in whole) and continue the related Lease for the non-damaged Equipment for the balance of the
applicable Lease Term. In such event, Lessar will provide Lessee with a revised amottization of Lease Payments for the non-




damaged Equipment. Lessor will forward to Lessee any insurance proceeds which Lessor receives for damaged Equipment for
L essee’s use in the repair or replacement of the damaged Equipment, unless there has been an Event of Default or an Event of
Non-appropriation by Lessee, in which event Lessar will apply any insurance proceeds received to reduce Lessee's obligations
under Section 17 of this Master Lease.

15. INSURANCE. In the event that Lessee is not seff-insured (as hereafter provided), [essee shall, af ifs expense, keep the
Equipment fully insured against loss, fire, theft, damage or destruction from any cause whatsoever in an amount not less than the
greater of (a) the iotal Lease Payments for the Lease Term under the related Lease or (b) the full replacement cost of the
Equipment without consideration for depreciation. Upon Lessor's request, Lesses shall also provide such additional insurance
against injury, loss or damage to persons or property arising out of the use or operation of the Equipment as is customarily
maintained by owners of property similar to the Equipment. With Lessor's prior written consent, Lessee may self-insure against
such risks. The policy shall state that Lessor shall be notified of any proposed cancellation at least 30 days prior to the date set for
cancellation. All such insurance shall be in form, issued by such insurance companies and be in such amounts as shaft be
satisfactory to Lessor, and shall provide that losses, if any, shall be payable fo Lessor as ‘loss payee,” and all such liability
insurance shall include Lessor as an “additional insured.” Upon Lessor's request, Lessee shall provide Lessor with a certificate or
other evidence of insurance acceptable fo Lessor evidencing the Insurance coverage required under the related Leasa. In the
event Lessee fails to provide such evidence within 10 days of Lessar's request, or upon Lessor's receipt of & notice of policy
cancellation, Lessar may {but shalt not be obligated to) obfain insurance covering Lessor's interest in the Equipment at Lessee's
sole expense. Lessee will pay all insurance premiums and related charges.

16. DEFAULT. Lessee will be In default under a Lease upon the occurrence of any of the following (sach, an "Event of Default™:
(a) Lessse fails to pay any Lease Payment or other payment dus in full under such Lease within 10 calendar days afler its due
date; (b} Lessee fails to perform or observe any other promise or obligation in this Master Lease and/or any Lease and does not
correct the default within 30 days after written notice of default by Lessor; {c} any representation, warranty or statement made by
Lessee in this Master Lease or any Lease shall prove to have been false or misleading in any material respect when made; (d)
Lessee fails to obfain and maintain insurance as required by Section 15, or any insurance carrier cancels any insurance on the
Equipment; (g) the Equipment or any portion thereof Is misused, used in a manner not authorized by the applicable end user
license agreement (if any) accompanying such Equipment, or used in violation of the terms of the related Lease; (f} the Equipment
or any part thereof is lost, desfroyed, or damaged beyond repair and remains uncured in accordance with Seclion 14; (g) a
petition is filed by or against Lessee under any bankruptcy or insolvency laws; or {h) an Event of Default occurs under any other
Lease or prior financing with Lessor or assigns or their respective affiliates, but any such Assignee may only exercise remediss
with respect to other Leases for which it is the Assighee.

17. REMEDIES. Upon the occurrence of an Event of Default under a Lease, Lessor may, in its sole discretion, do any or all of
the following (without penaity, liability or obligation on Lessor's part and without limiting- any other rights or remedies available to
Lessor): (a} provide written notice fo Lessee of the Event of Default; {b) as liquidated damages for loss of a bargain, and not as a
penalty, declare due and payable any and all amounts which may then be due and payable under the Lease, plus all Lease
Payments remaining through the end of the then current fiscal period; (c) with or without terminating the Lease Term under such
Lease, (i) enter the premises where the Equipment is located and retake possession of such Equipment or require Lessee at
Lessee's expense to promplly return any or all of such Equipment to the possession of Lessor in accordance with the
requirements in Section 18, and (ii} at Lessee's expense, sell or lease such Equipment or, for the account of Lessse, sublease
such Equipment, continuing to hold Lesses liable for the difference between the Lease Payment payable by Lesses pursuant to
the terms of such Lease to the end of the current fiscal period and the net proceeds of any such sale, lease or sublease. Lessor
may require Lessee to remove all proprietary data from the Equipment, holding Lessor and its assigns harmiess if Lessae fails to
do so. Lessee will not make any claims against Lessor or the Equipment for frespass, damage ot any other reason. The
exerclse of any of such remedies shall not relleve Lessee of any other liabllittes under any other Lease. Without limiting the
foregoing, Lessor may take whaiever action, either at law or in equity, may appear necessary or desirable to enforce its rights
under any Lease, or as a secured party in any or all of the Equipment. No remedy of Lessor is intended to be exclusive and every
such remedy, now or hereafter existing, at law or in equity, shall be cumulative and shall be in addition to every other remedy
given under a Lease. In the event that Lessor sells or otherwise liquidates the Equipment following an Event of Default or an
Event of Non-appropriation as herein provided and realizes net proceeds (after payment of costs) in excess of total Lease
Payments under the related Lease that would have been paid during the related scheduled Lease Term plus any other amounts
then due under the refated Lease or Leases, Lessor shall immediately pay the amount of any such excess to Lessee.

18. PURCHASE OPTION. At the option of Lessee, and provided that no Event of Default or Event of Non-appropriation has
occurred andfor is continuing under any Lease, Lessor's interest in all, but not less than all, of the Equipment subject tc a Lease
will be transferred, conveyed and assigned fo Lessee, free and clear of any right or interest of Lessor, and such Lease shal
terminate: (a) upon payment in full of all Lease Payments under such Lease and all other amounts then due thereunder or (b) on
any Lease Payment due date under such Lease, provided that Lessee shall have delivered written notice at least 30 days prior e
such date of Lessae's intention to purchase the Equipment subject to such Lease pursuant io this provision, by paying to Lessor,
in addition to the Lease Payment due on such date, an amount equal fo the purchase price (the “Purchase Price”) shown for such
Lease Payment due date in the payment schedule included in the applicable Lease. Lessee hereby ackhowledgss that the
Purchase Price under a Lease includes a prepayment premium.

19. RETURN OF EQUIPMENT. In the case of an Event of Default under a Lease or an Event of Non-appropriation by Lessee
with respect to a Lease in accordance with Section 6, Lessee will, at Lessee’s sole cost and expense, immediaiely reium the
Equipment {including all copies of any software free of any proprietary data), manuals, and accessories to any iocation and
aboard any carrier Lessor may designate in the continental United States. The Equipment must be properly packed for shipment
in accardance with the manufaciurer's recommmendations or specifications, freight prepaid and insured, and maintained in
accordance with the terms of the related lease. All Equipment must be free of markings. Lessee will pay Lessor for any missing




or defective parts or accessories. Lessee will continue to pay Lease Payments until the Equipment is accepted by Lessor, ‘which
acceptance shall be deemed to oceur fifieen (15} days after delivery unless Lessor rejects the Equipment for good cause within
guch fifieen (15) day period. Notwithstanding anything in this Section 19 to the contrary, any amounts {o be paid by Lesses as
provided in this Section 19 shall be payabie solely from funds legally available for the purpose.

20. LESSEE’S REPRESENTATIONS AND WARRANTIES. Lessee hereby represents, covenants and warranis for the benefit

of Lessor that as of the date hereof and as of Commencement Date for each Lease, and throughout each Leasa Term: (&) Lessee '

is a stafe or political subdivision thereof within the meaning of Section 103 of the Infemal Revenue Code of 1986, as amended
tthe "Code™); (b} Lessee is duly organized and existing under the Consfitution and laws of the state in which Lessee is located; (¢)
Lesses is authorized to enter into and carry out its obligations under this Master Lease and each Lease and every other document
required to be delivered In connaction with this Master Lease and a Lease; (d) this Master Lease and each Lease have been duly
authorized, executed and delivered by Lessee in accordance with all applicable laws, codes, ordinances, regulations, and
policies; (e) any person signing the Master Lease and each Lease has the authority to do so, is acting with the full express
authorization of Lessee’s governing body, and holds the office indicated below his or her signature, which is genuine; (f) the
Equipment is essential to the immediate performance of a governmental or proprietary function by Lessee within the scope of
Lessee's authority and shall be used during the Lease Term only by Lessee and only io perform such function; (g) Lessee intends
to use the Equipment for the entire Lease Term and shall take such action, in accordance with Section 8, to include in its annual
budget request, for submission to Lessee’s governing body, any funds required to fulfill Lessee's obligations for each succeeding
fiscal period during the appllcable Lease Term; (h) Lessee has complied fully with all applicable laws, codes, ordinances,
regulations, and policies, goveming open meetings, competitive pricing and/or public bidding and appropriafions required in
connection with each Lease, the selection and acquisition of the Equipment and the selection of Vendor; (i) all payments due and
to become due during Lessee’s current fiscal petiod under a Lease are within the fiscal budget of such fiscal period, and are or
will be included within an unrestricted and unencumbered appropriation currenfly available for the leasefpurchase of the
Equipment under the related Lease; (j) Lessee shall not do or cause e be done any act which shall cause, or by omission of any
act allow, the interest portion of any Lease Payment to become includible in Lessor's gross income for Federal income taxation
purposes under the Code; (k) Lessee shall comply with the information reporting requirements of Section 148(e) of the Code with
respect to each Lease (such compliance shall include, but not be imited to, the execution of Forrn 8038-G or 8038-GC

information reporting returns as appropriate); (I all financial information provided by Lessee is true and accurate and faidy .

represents Lessee's financial condition; {m) Lessee has not for at least its most recent ten fiscal periods failed to appropriate or
otherwise make available funds sufficient to pay rental or other payments coming due under any lease purchase, installment sale
ar other similar agresment; {n) there Is no litigation, pending or threatened that would materially adversely affect the transactions
contempiated by this Master Lease, any Lease or the financial condition of Lessee; and (o) any and all Equipment that Lessee
leases, purchases andlor acquires pursuant to this Master Lease and any Lease hereunder is for Lessee's internal purposes only
and Lessee is not and will not lease, purchase or acquire the Equipmenti for resaie.

21. ASSIGNMENT. Lessor may, upon notice to Lessee but-without Lessee's cansent, sell, assign, or transfer from time to time
Lessor's rights, titie, and interest under this Master Lease andfor any Lease or Leases or interest therein, including the right to
recaive Lease Payments under a Lease and Lessor's security interest in the Equipment under a Lease and any related Escrow
Agreement to one or more assignees or subassignees {each, an “Assignee”’). Lessee agrees that, upon such assignment, the
Assignes will have the same rights and benefits of Lessor under the terms of the related Lease. Lessee agrees that the rights of
Assignee wili not be subject to any claims, defenses, or set-offs that Lessee may have against any Vendor, Upon notice o Lesses
of such assignment, Lessee agrees to respond fo any requests about the related Lease and, if directed by Lessor, fo pay
Assignee all Lease Payments and ofher amounis due under such Lease. Lessee hereby appoints Lessor as ifs agent 1o maintain
a record of all assignments of each Lease in a form sufficient to comply with the registration requirements of Section 148(a) of the
Cade and the regulations prescribed thereunder from time to time, and Lessor agrees to maintain such registration record.

22. ADDITIONAL PAYMENTS. Lessor may, but is not obligated to, take on Lessee’s behalf any action which Lessee fails o
take as required by any Lease, and Lessee shall pay any expenses Incurred by Lessor in taking such action, which will be in
addition to the Lease Payments as set forth in the related Lease.

23. RELEASE AND INDEMNIFICATION. To the extent permitted by applicable state law and subject to Section €, Lessee shall
indemnify, release, protect, hold harmiess, save and defend Lessor from and against any and all fiability, obligation, loss, ciaim,
tax and damage whatsoaver, regardless of the cause thereof, and all cosis and expenses in connection therewith (including,
without limitation, attomeys' fees) arising out of or resulting from (a) entering into this Master Lease and/or any Lease; (b) the
ownership of any item of Equipment; (c) the ordering, acquisition, use, installatioh, deployment, testing, operation, condition,
purchase, delivery, rejection, storage or return of any item of Equipment; (d) any damage to properfy or personal injury or death
of any person in connection with the operation, use, installation, deployment, testing, conditian, possession, storage or return of
any item of Equipment, or In connection with or resulting from Lessee's acis, omissions, negligence, misconduct or breach of any
provision of this Master Lease or any Lease(s) hereunder; and/or (e) the breach of any covenant or any material representation of
Lessee contained in this Master Lease or any Lease. The indemnification obligations set forth herein shall continue in full force
and effect notwithstanding the payment in full of all obligations under any Lease or the termination of the Lease Term under any
Lease for any reasan.

24. MISCELLANEOUS, Each Lease, together with this Master Lease, contains the entire agreement of the parties regarding the
subject matter hereof which is limited to lease financing. TIME 1S OF THE ESSENCE IN EACH LEASE. If a court of competent
jurisdiction finds any provision of any Lease fo be unenforceable, the remaining terms of such Lease shall remain in full force and
effect. Each Lease may be simultaneously executed in several counterparts, each of which shall be an original and afi of which
shall constitute but one and the same instrument; provided, however, that only counterpart one of each Lease (including the terms
and conditions of this Master Lease incorporated therein by reference) shall constiiute the original for such Lease for purposes of
the sale or transfer of such Lease as chattel paper. References herein to “Lessor” shall be deemed to include each of its




Assignees from and after the effective date of each assignment; references herein to “Lessor” shall not refer to Apple Inc. in its
capacity as a Vendor or in any capacity other than as a lessor hereunder. The captions or heading in this Master Lease and in
each Lease are for convenience only and in no way define, limit or describe the scope or intent of any provisions. This Master
Lease and each Lease will be governed by the faws of the state where Lessee is located without regard to the conflict of law
principies thereof. Lessor and Lessee both intend fo comply with all applicable laws. If it is determined that Lessee’s payments
under the Lease result in an interest payment higher than allowed by applicable law, then any excess interest collected will be
applied o the repayment of principat, and interest will be charged at the highest rate ailowed by law.

25. NOTICES. All written nofices under any Lease must be sent by certified mail or recognized overnight-defivery service,
postage prepaid, to the addresses as stated on each Lease, or by facsimile transmission, with written confirmation of recaipt.

IMPORTANT: READ BEFORE SIGNING. THE TERMS OF THIS MASTER LEASE AND EACH LEASE SHOULD BE READ
CAREFULLY BECAUSE ONLY THOSE TERMS IN WRITING ARE ENFORCEABLE. TERMS OR ORAL PROMISES WHICH
ARE NOT CONTAINED IN THIS MASTER LEASE OR A LEASE MAY NOT BE LEGALLY ENFORCED. THE TERMS OF THIS
MASTER LEASE CR A LEASE MAY ONLY BE CHANGED BY ANOTHER WRITTEN AGREEMENT BETWEEN THE PARTIES.
EXCEPT FOR AN EVENT OF NON-APPROPRIATION, EACH LEASE IS NOT CANCELABLE BY LESSEE.

LESSOR: APPLE INC. ' LESSEE: CITY OF METHUEN
41 Pleasant Strest
.« Methuen, MA 01844

BY:

TITLE: .

7
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EXHIBIT A
Scheduie No. 1 Dated AUGUST 15, 2014 to Master Lease Purchase Agreement Dated AUGUST 15, 2014

This Schedule No. 1 ("Schedule”) is entered Into pursuant to that Master Lease Purchase Agreement dated AUGUST 15, 2014
("Master Lease™), and is effeciive as of AUGUST 15, 2014.  All of the terms and conditions of the Master Lease, including
Lessee's representations and warranties, are incorporated herein by reference. Unless otherwise indicated, all capitalized terms
used but not otherwise defined herein shall have the same meaning as set forth in the Master Lease.

To the extent that less than all of the Equipment subject to this Schedule has been instalied and accepted by Lessee on or prior to
the date hereof, Lessee hereby acknowledges that a portion of the Equipment has not been delivered, installed and accepted by
Lessee for purposes of this Lease. In consideration of the foregoing, Lessee hereby acknowledges and agrees that its obligation to
make Lease Payments as set forth in this Schedule is absolute and unconditional as of the date hereof and on each date and in
the amounis as set forth in the Lease Payment Schedule, subject fo the terms and conditions of fthe L ease.

Lessee expressly represents that at least ninety-five percent (95%) of the financing cost set forth in this Schedule is being
used to acquire Equipment that will be capitalizable for federal income tax purposes

EQUIPMENT INFORMATION

Q1Y EQUIPMENT DESCRIPTIQN

Compiiter Hardware--See aftached Exhibit 1.

LEASE PAYMENT SCHEDULE .- ©

paymeht(s)
1 08/15/2014 148,578.11 0.00 148,578.11 436,966.02 429,317.89
2 08/15/2015 148,578.11 8,157.05 140,421.06 292,757 .57 288,896.83
3 08/15/2016 148,578.11 5,489.04 143,089.07 147,107.04 145,807.76
4 08/15/2017 148,578.11 2,770.35 145,807.76 0.00 0.00
Grand Totals 594,312.44 16,416.44 577,896.00 1.8% Rate

Lessee acknowledges that the discounted purchase price for the Lease is $573,531.10 and that such amount is the Issue Price
for the Lease for federal income tax purposes. The difference between the principal amount of this Lease and the Issue Price is
Qriginal Issue Discount ("OID") for federal income tax purposes. The Yield for this Lease for federal income tax purposes Is
2.426% per annum. Such Issue Price and Yield will be stated in the Form 8038-G or 8038-GC, as applicable.

IMPORTANT: Read before signing. The terms of the Master Lease should be read carefully because only those terms in writing
are enforceable. Terms or oral promises which are not contained in this written agreement may not be iegally enforced. The
terms of the Master Lease or Lease may only be changed by another written agreement between Lessor and Lessee. Lessee
agrees to comply with the terms and conditions of the Master Lease and this Lease.

Commencement Date: AUGUST 15, 2014

LESSOR: APPLE HNC. LESSEE: CITY OF METHUEN

SIGNATURE: X ;
NAME /TITLE: X__ M IQ\;(OK..
X Z/ Z ‘f// ¢/

SIGNATURE: X

NAME / TITLE: X

DATE: X DATE:




EXHIBIT 1 — EQUIPMENT INFORMATION to Schedule No. 1
under Master Lease Purchase Agreement dated AUGUST 15, 2014

VPP Credit Details :
Narme : Ed Lussier
Company/institution : Methuen Public Schools

Part Number | Description Qty | Price Extended
BK752LL/A BNDLIPAD WIFI 16G BLK W/CS 10PK EDU-USA iPad with 142 | 3,990.00 | 566,580.00
Retina display Wi-Fi 16GB - Black (10 Pack)
ZONQ Mac mini with OS X Server 2 [ 1,068.00 | 2,138.00
065-C0OH6 2,3GHz Quad-core Intel Core i7
065-COHD 8GB 1600NiHz DDR3 SDRAM - 2x4GB
065-C17M 2x1TB Serial ATA Drive @ 5400 rpm
065-C0J2 User's Guide {English)
53132LL/A AppleCare Protection Plan for Mac mini — Auto Enroll 2 99.00 198.00
MD825ZM/A | Lightning to VGA Adapter 20 48.00 980.00
D6701Z/A Volume Purchase Program Credit for Education 1 | 8,000.00 | 8,000.00

The above Equipment includes all attachments and accessories affached therelo and made a part thereof.

Email : edlussier@methuen.k12.ma.us
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Student Pledge for iPad Use

o | will take good care of my iPad.

o | will never leave my iPad unattended.

o | will never loan out my iPad to other individuats.

o | will know where my iPad is at all times.

e [will chargé my iPad’s battery daily.

o | will keep food and beverages away from my iPad since they may cause damage to the device.

e | will not disassemble any part of my iPad or attempt any repairs.

e | will use my iPad in ways that are appropriate and meet Methuen School District expectations.

o | will not place decorations (such as stickers, markers, etc.) on my iPad; | will not deface the serial number
iPad sticker on any iPad.

¢ | understand that my iPad is subject to inspection at any time without notice and remains the property of the
Methuen School District.

s | will follow the policies outlined in the Student Handbook, iPad Policy, Procedures, and Information, and
the Acceptable Use Policy while at school, as well és outside the school! day. i’

o | will file a police report in case of theft, vandalism, and other acts covered by insurance as well as report to
the Methuen School District.

| will be responsible for all damage or loss caused by neglect or abuse.

| agree to return the iPad and power cords in good working condition. -

1 agree to the stipulations set forth in the above documents including the iPad Policies, Procedures and
Information, the Acceptable Use Policy, and the Student Pledge for iPad Use.

Student Name (Please Print): Date:

Student Signature:

Parent/ Guardian Name (Please Print):

Parent/ Guardian Signature: Date:

Individual school iPads and accessories must be returned to Methuen High at the end of each school
year. Students who graduate early, withdraw, are suspended or expelled, or terminate enroliment at
Methuen School District for any other reason must return their individual school iPad on the date of
termination. '
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About the 1:1 Initiative  FA% zbeout 41 Student Support  iPad Forms & Policies  1:1 Blog
Contact Info .

Questions & Answers

Overview

What is the initiative? -

During the 2014-2015 school year, the district will phase in a 1:1 Digital Learning Inftiative, putting a technelogy
learning device — an iPad- in the hands of every student at Methuen High School with a primary goal of
continuously improving student engagement, and personalizing and improving the learning of each student. The
new high school is blanketed with a robust wireless network, providing faculty, staff, and students with
connectivity in a multitude of learning spaces. The typical classroom features a 70" flat screen television which
can be used as a wireless display board by teachers and students. The iPads will afiow teachers to be mobile in
the classroom and still have the ability to mirror anything on their iPad screen through the television.

Which model iPad will the district be providing?

The Sophomore class will continue 1o use the iPad 2 that they were issued at the beginning of last year. All
other grades- 8th, 11th, and 12th will be issued a new iPad 4. _

Will a case be provided with the iPad?

The school district will provide a sleeve (zipper pouch) for student iPads. The iPad 4 {to be used by Sth, 11th,
and 12th graders) comes with a STM DUX case. This deal was not available for the iPad 2 model.

Will the district charge a fee for the device my student uses?
No, there is no fee unless a device is damaged or lost.

Home use/management

Witl students need the Internet to use the device at home?
While it may be easier to do some work with access fo the Internet, students will be able to downioad most
information they need onto their device while at school to work on at home. :

Wikl there be tech support from home? ,
We are in the process of gathering information and creating iPad resource webpages for both studenis and
parents. Information will be forthcoming.

- Can parents use the device?

https://sites.google. com/a/methuen k1 2.ma.us/methuen-public-schools/2013-1-1-ipads/faq . 173
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While the devices are meant for student use, we encourage parents fo explore and learn alongside their
children. We also encourage parents to check the devices on a regular basis to see how their students are using
them.

Will there be filters be on the devices? B

The school's Internet filter is only good when connecting to the Internet at school. It is not part of the iPad. When
the iPad go?s home ot to any other location and connects to the Internet, content will only be filiered based on
that connection.

What control do | have of device at home?
At gome the parent is in charge. You have the right to make the rules as to when the student can use the device
at home, _

What control does the school have of a device? :
Our Mobile Device Management system monitors all of the devices, showing useful metrics stich as installed
apps information and recent location, and even lets administrators remotely lock and erase devices.

Will students be able to keep the devices at the end of each school year?
We will collact devices at the end of each school year in order to update, make repairs, and clean the devices.

School Management

Will the devices remain with students from year to year?
Our plan is that students will retain the same device each year until upgraded. Our research showed that
students take better care of the devices when they know are using them over muttiple years.

Will tech support be availabie during the schoot day for students who have iPad issues?
Tech support will be available throughout the school day. Students will also be provided a help desk email
address 10 send questions or to report issues. _

What happens if a student forgets his iPad at home?
We will have a few iPads to loan out to students who forget them. These iPads will never be taken home, they
are for in school use only. :

Shouid students expect to be on the iPad ali day?
Absolutely not. The iPads are tools that the district is providing to help facilitate learning and engagement.
Teachers are in charge of their classroom lessons and the frequency of iPad use depends on their plans.

Ownership

Can student user purchase their devices at the end of the year or upon graduating?
At this time the district has yet to defermine whether this option will be made available 10 students.

- What if the students already have the device?

Students will be asked to use a school-issued iPad due to app licensing and the instructional materials that will
be loaded on the devices for classroom learning. in the future, we may explore opportunities for student/family-
owned devices 1o be used for school, but for the first year, we will only use school-issued devices so we can
manage the appsflicensing, settings, and configurations within our network.

Device Management

Can personal apps be installed on the iPads? :
Students will be allowed to purchase their own apps as long as they choose appropriate apps and comply with
the Methuen Public Schools Acceptable Use Policy. The devices are monitored and administration has the
ability to see a list of apps that are installed on each devica.

Who is paying for the apps?

Administration and teachers have identified a handful of paid apps that will be most utilized. These apps will be
provided for free on the student iPads but the app license belongs to the district and can be pulled back’ at any
time. Students can log in to the Apps Store using their own account and download apps under their own ID.
Any apps downloaded in this way are linked to their account- not the device. So if students decide to purchase

https://sites google.com/a/methuer k12 ma us/methuen-public-schools/2013-1- 1-ipads/fag
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an app, it will stay with them even after they return the school issued iPad.

Parent Support

Will there be classes fo support parents? )
We plan to offer courses for parents in the fall. Also, email the Director of Instructional Technology If you can

assemble a group of parents who share a common interest regarding the iPad or our 1:1 initiative. He can
arrange for focused discussions and/or trainings as needed.

Teachers

Will all teachers participate?
All teachers have been integrating iPads into their instruction and curriculum for at least a year. Further
professional development will be provided as well.

Technology Devices

What about changing technology?

Although we have commitied fo iPads as our 1:1 device for the next few years, we are open io exploring other
possibie solutions in the future. During this time and as always, we will continuously monitor trends in technology
education and make decisions based upon the needs of our students.
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About the 1:1 Initiative  FAQ about 1:1  Siugent Support  iPad Forms & Policies  1:1 Blog
Contact Info
MPS Protocols for iPad issues All
students
need to:
o Setupan
iTunes
' account
PROBLEM..... WHAT DOES IT MEAN... |. ifyou
s Fither you don't have a network account already :
your passwaord is incorrect, or there is an, have an
issue with your account iTunes
account,
' _ don’t create
, - . another
HOW TO FIXIT..... one. Itis
suggested
s Visit the Tech Help Table in the Media that you
Center during Block 1 or 2. You can also have ONE
visit during last block or right after school apple iD.
until 2;:15 When
creating a
new ifunes
account, it
. will be set
| up with your
| Slide 6 | . Shdes | personal
information
and email address. It's an Apple ID that will stay with you even after you
graduate, :
o Set up Find my iPhone
o Name the iPad- Settings>General>About>Name (enter your ID as the name)
o Set up Mail App
Frequently Asked Questions:

! forget my passcode. What should | do?

Guess once or twice, but then stop guessing! You will dasable the iPad and cause more headaches After two
. atfempts, contact fech support and we can wirelessly send a command to remove the passcode lock for you.

- How do I set up my email?
~ Follow these directions: MPS Email Account

- What do | do if an app keeps crashing?

First, try powering off the iPad by pressing and holding the power bution on the top corner and swiping the on
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screen Power Off butfon. If the app continues fo crash, delete it and re-download it from the App Store. Make
sure you make a copy of alf data that is stored in the app before delefing it!

I'm missing an app- Notability, Pages, Keynote, iMovie, Garageband

Email helpdesk@methuen.k12.ma.us. If you have previously accepted an invitation from Cisco/Meraki, you will
just get an invitation later in the day to download the requesied app. If you never accepled the Cisco Meraki
invitation, you'll have to do that first by opening the email from Cisco Meraki and folfowing the directions.
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