
Just a matter
of time now...

Did you get a
response? What next?No

It's time to
sue!

"We need
more time to

fulfill your
request..."

"That will be
$51,000,
please..."

"We have no
records that
match your
request..."

Wait it out

*ring ring*

Have fifty
grand lying

around?

Call them up

"Let me transfer
you to... someone?"

Pretty please?

Enough of this!

Are they telling
the truth? I don't think so?

Better luck
next time!

Of course not!

I think so?

You got the
records!

Time to check
them out...

Revise and
resubmit?

I don't have that
kind of time!*grumble*

Why, yes...

Are they the
records you
asked for?

Are they
redacted?

Hooray! You're
one of the
lucky few!

Yes

No

I give up!Keep waiting?Yes No

Got a year of
free time?

Sure, why not?

What?! No!

No Got a lawyer?
Got money
to pay the
lawyer?

I only pay if I
lose, right?

Yes

No

Wrong So much for
that idea...

No

A year in court,
another year
on appeal,

and if you're
lucky...

.

So close! Now
start over...

Yes

Yes, but...

Why does it
cost so
much?!

"Why go digital?
We can charge
50¢ per page!"

"We have to
pay someone
to edit out the
good stuff."

Miscellaneous
bureaucratic
justification

Start here!

Send a public
records
request!

No
Records
available
online?

Easy. Cheap.
Totally unlikely.

Yes

Public Records
How Public Records "Work" in Massachusetts

fail

aclum.org/public_records


