
1 

COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF THE TRIAL COURT 

HAMPDEN, SS   

 

SUPERIOR COURT 
DOCKET NO. _______

 
AMERICAN CIVIL LIBERTIES UNION OF 
MASSACHUSETTS, INC., 
 

Plaintiff, 
 

v. 
 

CITY OF SPRINGFIELD, 
 

Defendant. 
 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

COMPLAINT FOR DECLARATORY AND 
INJUNCTIVE RELIEF 

 
INTRODUCTION 

1. Plaintiff American Civil Liberties Union of Massachusetts, Inc. (“ACLUM”) 

seeks declaratory and injunctive relief requiring the City of Springfield (“City”) to comply with 

two separate public records requests that seek to obtain information about the Springfield Police 

Department (“SPD”). 

2. ACLUM submitted these requests in May 2019 amid numerous reports and 

allegations of misconduct by SPD and its officers, which in turn had triggered a federal civil 

rights investigation, criminal indictments, civil rights lawsuits, and public outcry. ACLUM 

followed up on one of these requests by letter in April 2020 after learning that officers accused 

of misconduct and civil rights abuses, including the alleged cover-up of the beating of four 

unarmed Black men, had been reinstated without being cleared of the allegations. 

3. ACLUM’s two public records requests sought records that could reveal the causes 

and extent of problems within SPD as well as whether SPD has changed its practices in light of 

these documented issues. 
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4. The first request was submitted on May 8, 2019. It sought, among other things, 

SPD’s General Orders (“GOs”) and Administrative Orders (“AOs”) [hereinafter the “Orders 

Request”]. On information and belief, General and Administrative Orders establish policies and 

procedures that govern the SPD’s operations. In response, the SPD asserted that it had no AOs, 

even though it had produced an AO just two months prior in response to another ACLUM 

request. The SPD produced some GOs but withheld several—including Orders regarding “Use of 

Force” and “Domestic Violence Situations Involving Department Employees” — based on a 

claim that they were exempt from disclosure under the public safety exemption, G.L. c. 4, § 

7(26)(n). That exemption, however, is a narrow protection for records that would be useful to 

terrorists seeking to maximize damage, such as records depicting sensitive infrastructure. See 

PETA v. Dep’t of Agricultural Resources, 477 Mass. 280, 289-90 (2017). It does not apply here.  

5. The second request was submitted on May 23, 2019. It sought records related to 

street-level encounters between SPD officers and private individuals, including records 

memorialized in the SPD’s “IMC” software database system [hereinafter the “Field Encounters 

Request”].1 The City has not produced any substantive response to this request. 

6. The withheld records are critical to the public’s ability to understand how the SPD 

operates in its community and interacts with people. These records were already important when 

they were requested. But they are particularly important now, in the wake of the police killing of 

George Floyd in Minneapolis, as the country is gripped by concerns about harsh and racially 

unjust policing.  

7. The Police Executive Research Forum, with whom Springfield contracted in 2018 

to conduct a review of SPD’s internal investigations processes and related matters, concluded 

 
1 IMC stands for Information Management Corporation, the company that created the City’s 
records management system. See Ex. 3.A. 
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“[t]he agency currently has various policies and memos that set forth administrative rules, but 

officers have no clear rules governing their conduct.” Police Executive Research Forum, 

Assessment of the Springfield, Massachusetts Police Department: Executive Summary (April 

2019), at 8. The public has a right to know what these policies say, and as important, what they 

do not say. Accordingly, ACLUM seeks declaratory and injunctive relief under G.L. c. 66, § 

10A, the Public Records Law, requiring the City to comply fully with its legal obligation to 

disclose the requested records. 

PARTIES 

8. Plaintiff the American Civil Liberties Union of Massachusetts, Inc. is a non-profit 

membership organization dedicated to the protection of civil rights and civil liberties. To 

advance the interests of open government and equality, ACLUM works to shed light on law 

enforcement practices in order to preserve and extend constitutional rights. See, e.g., 

Commonwealth v. Warren, 475 Mass. 530, 539-540 & nn.13-16 (2016) (citing findings about the 

Boston Police Department that arose from public records advocacy by ACLUM). 

9. Defendant City of Springfield is a municipality in Massachusetts and a custodian 

of the records plaintiff seeks. 

JURISDICTION AND VENUE 

10. Jurisdiction and venue are proper pursuant to G.L. c. 66, § 10A(c), c. 212, § 4, 

and c. 231A, § 1. 

FACTS 

I. The SPD is plagued by numerous allegations of police misconduct. 

11. “[C]laims of police misconduct—ranging from false reports, brutal beatings, and 

wrongful convictions—have been lodged against Springfield officers in courtrooms, in the 

community, and even from within the ranks.” Laura Crimaldi and Shelley Murphy, ‘I could 
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crush your [expletive] skull and [expletive] get away with it.’ A deep look at the Springfield 

police, Boston Globe (Sept. 1, 2018). 

12. Between 2006 and 2018 alone, the City settled 31 police misconduct lawsuits and 

was ordered to pay judgments in two other cases, costing taxpayers at least $4.8 million. See 

Springfield Community Police Hearing Board (CPHB), Report for 2018, Appendix 2 (Apr. 3, 

2019).  

13. In 2019, after deliberating for just over two hours, a federal jury awarded more 

than $27 million dollars in a civil verdict to a man wrongfully imprisoned for a 1986 murder, 

although the City claims it would have to pay only $4 million under state law. Stephanie Barry, 

Jury awards Mark Schand $27M in wrongful imprisonment lawsuit against former Springfield 

police officers, MassLive.com (Sept. 20, 2019). “[He] and his attorneys have long argued that 

Springfield detectives skewed photo arrays and police line-ups, which led to [his] being wrongly 

convicted in Hampden Superior Court.” Id. 

14. Many of these claims of misconduct involve the mistreatment of people of color.2  

15. Concerns about the SPD’s treatment of people of color are longstanding; in a May 

2004 report, researchers at Northeastern University found that the SPD was one of 14 

 
2 For example, in 2009, the family of 15-year-old Delano Walker, Jr., a Black man who was 
struck and killed by a car during an encounter with an SPD officer, filed a lawsuit alleging that 
Mr. Walker had stepped into the path of oncoming traffic to avoid an officer who was “lung[ing] 
for his throat.” Crimaldi, supra. A jury found that the officer violated Mr. Walker’s civil rights, 
and returned a verdict of $1.3 million (or $1.6 million with interest). Stephanie Barry, Springfield 
on the hook for $1 million of $1.6 million verdict in Delano Walker Jr. lawsuit, MassLive.com 
(Mar. 24, 2019). The City settled the suit for $1 million. Crimaldi, supra. The family filed the 
lawsuit after SPD cleared the officer of all wrongdoing. Id. 
 In another incident, security footage caught an officer grabbing a Black man, who 
attempting to pay a ticket at SPD headquarters, by his throat, shoving him out of the building, 
and tackling him. See Dan Glaun, Jerry Bellamy went to Springfield HQ to dispute parking 
ticket; was grabbed by throat, tackled by officers in confrontation, MassLive (Feb. 19, 2019). 
That officer subsequently charged the man with assault and battery on a police officer and 
resisting arrest. 
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Massachusetts law enforcement agencies that demonstrated racial and gender disparities in the 

issuance of traffic citations across all four metrics they studied. Amy Farrell, Massachusetts 

Racial and Gender Profiling Study, Northeastern University Institute on Race and Justice (May 

4, 2004). 

16. In or before April 2018, the U.S. Department of Justice (“DOJ”) launched a civil 

rights investigation into possible civil rights abuses by SPD narcotics detectives. See Patrick 

Johnson, US Department of Justice launches investigation into possible civil rights violations by 

Springfield Police narcotics unit, MassLive.com (Apr. 13, 2018). 

17. In October 2018, the DOJ indicted two SPD officers—one current and one former 

officer—on allegations that they used unreasonable force with a dangerous weapon against two 

Latino juveniles during an arrest in February 2016. Both juveniles allegedly suffered bodily 

injury. DOJ, Current and Former Springfield Police Officers Indicted for Unreasonable Force 

Against Two Juveniles (Oct. 31, 2018). Charges against one of the officers were dismissed. The 

remaining officer was accused of “threatening the juveniles during an interrogation and 

falsifying subsequent reports regarding the incident.” Id. Specifically, that officer allegedly spat 

on one of the juveniles, threatened to plant drugs on him, and said, “Welcome to the white man’s 

world.” Id. 

18. In March 2019, a Massachusetts grand jury indicted fourteen current and former 

SPD officers following the assault of four Black men at a local bar. Adeel Hassan, 14 Officers 

Indicted on Assault or Cover-Up Charges in Beating of Black Men, The New York Times (Mar. 

28, 2019). Six officers were charged with assault and battery with a dangerous weapon and with 

causing serious bodily injury, while others were charged with falsifying reports to hide their 

behavior. Id. Charges against four of the officers have been dismissed. Michelle Williams, 
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Charge dropped against Springfield police officer Melissa Rodriguez accused of perjury in 

Nathan Bill’s case, MassLive.com (Apr. 18, 2020). 

19. In June 2019, City leaders called for an audit of SPD after it was revealed that 

another of its officers filed a false report against a high school student in December 2018. See 

Michelle Williams, Springfield officer Angel Marrero, seen in video of controversial High 

School of Commerce arrest, arraigned on assault charge, MassLive.com (June 21, 2019). The 

report stated that, while the officer was acting as a school resource officer, a Black teenager 

struck the officer with his elbow as he walked past; the student was arrested and criminal charges 

issued against him. See Dan Glaun, Springfield officer in video of controversial High School of 

Commerce arrest said he did not mean to file false report, MassLive.com (March 15, 2019). 

However, leaked security footage of the incident later contradicted this report. Id. Specifically, 

the footage showed only that after the teenager made a comment, the officer pushed him against 

a wall, grabbed him by the neck, and handcuffed him before escorting him out of the building. 

Id. That officer ultimately was arraigned on criminal charges of assault and battery and filing a 

false report. See Williams, supra.  

20. SPD Commissioner Cheryl Clapprood said in October 2019 that she would 

welcome back the officers subject to federal or state indictments if they are acquitted. See Adam 

Frenier, Commissioner Clapprood Would Welcome Back Springfield Officers If Acquitted, New 

England Public Radio (Oct. 8, 2019). 

21. A few months later, citing the COVID-19 pandemic, Commissioner Clapprood 

reinstated five officers who were suspended without pay for their alleged cover-up of the beating 

of four Black men at Nathan Bill’s bar. Stephanie Barry, Springfield Police Commissioner 

Cheryl Clapprood reinstates 5 officers suspended in Nathan Bill’s case, MassLive.com (Apr. 15, 
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2020). Those officers’ criminal cases remain pending. Id. In May 2020, Clapprood pulled the 

officers back from street assignments after two FBI agents and an assistant state attorney general 

called the city solicitor to suggest the City may be breaking the law by returning the officers’ 

weapons. Stephanie Barry, Springfield City Council meeting with police commissioner, Law 

Department over 5 reinstated cops gets testy, MassLive.com (May 8, 2020).3 

II. ACLUM filed public records requests to understand SPD’s policies and practices, as 
well as any relevant reforms it might be taking. 

 
22. Partly in response to alarming reports about SPD and its officers, on May 8 and 

23, 2019, ACLUM submitted public records requests to SPD concerning its policies and 

practices. The Orders Request sought orders and related materials governing the department’s 

operations. The Field Encounters Request sought documents concerning police interactions with 

residents. To the former, the City has improperly claimed exemptions. To the latter, the City has 

never responded.  

The Orders Request 

23. ACLUM submitted its Orders Request on May 8, 2019 via Electronic Submission 

at the website the City of Springfield designates to submit a records request (PRR No. R000952-

050816). The Orders Request identified itself as a Public Records Request under G.L. c. 66, § 

10. The Orders Request asked for fees to be waived pursuant to 950 C.M.R. 32.07.  

24. The Orders Request sought, among other things, copies of the SPD’s General 

Orders and Administrative Orders. A true and accurate copy of this request is attached as Exhibit 

1. 

 
3 In so doing, Clapprood explained, “I’m not risking more embarrassment to the city or these 
officers. These kids have already been dragged through the mud.” Stephanie Barry, Springfield 
City Council meeting with police commissioner, Law Department over 5 reinstated cops gets 
testy, MassLive.com (May 8, 2020).  
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25. In a written response dated May 28, 2019, the City stated that the SPD has no 

Administrative Orders. See Exhibit 1.  

26. On information and belief, the SPD does possess and maintain Administrative 

Orders. SPD produced such an order (“AO # 06-110, Procedures: Searching of Prisoners”) in a 

March 20, 2019 response to a public records request submitted by ACLUM. See Exhibit 2. 

27. The withheld Administrative Orders are documents made or received by 

government employees, and are therefore public records as defined by the public records law that 

must be produced upon request. 

28. In a letter dated June 25, 2019, SPD stated that while it was producing 110 

General Orders responsive to the request, it was withholding 51 General Orders pursuant to G.L. 

c. 4, § 7(26)(n), which allows a municipality to exempt from disclosure records relating to the 

security and safety of persons or infrastructure whose disclosure would jeopardize public safety 

or cyber security. See Exhibit 1.  

29. The withheld orders include documents that appear to contain crucial information 

about how the residents of Springfield are policed, including GO 08-008 Police Officer Involved 

Shooting, GO 14.03: Juveniles Under Arrest Right for Release on Bail; GO 15-04C: Amendment 

to GO 15-04B Seized Money Procedures; GO 19-002: Administration of Narcan; GO 100.20: 

Use of Force; GO 100.40: Domestic Violence Situations Involving Department Employees, GO 

500.76 Reporting Use of Deadly Force and Less Lethal Force Tools, and GO 500.80 Restraint, 

Searching and Transportation of Subjects in Custody.  

30. The withheld orders concern how Springfield Police Officers are directed to 

perform and carry out their duties, a central issue in the current conversation about policing.  

31. The SPD’s invocation of Exemption (n) is incorrect.  
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32. The Supreme Judicial Court has narrowly interpreted Exemption (n) as requiring 

a two-prong analysis: (1) the record should be one a terrorist would find useful to maximize 

damage (such as a blueprint or emergency preparedness plan) and (2) the record custodian must 

provide “sufficient factual heft” to show that a reasonable person would agree that the first prong 

applies. PETA  ̧477 Mass. at 289-90. 

33. The Orders withheld by SPD do not meet these requirements. The City has made 

no showing of how these records could further any terrorist action, nor could it. Exemption (n) 

does not shield the withheld records from disclosure, and their production is required by law. 

The Field Encounters Request 

34. ACLUM submitted its Field Encounters Request on May 23, 2019 via Electronic 

Submission at the website the City of Springfield designates to submit a records request (PRR 

No. R001017-052319). The request identified itself as a Public Records Request under G.L. c. 

66, § 10. The request asked for fees to be waived pursuant to 950 C.M.R. 32.07. 

35. The Field Encounters Request sought records about interactions between the SPD 

and private individuals, including traffic stop data, police-civilian interaction records contained 

in the SPD’s IMC system, and field interview reports. The Field Encounters Request also sought 

records revealing how, if at all, information gathered using the facial-recognition-compatible 

software “BriefCam” at the SPD’s Real-Time Analysis Center (R-TAC) is used to inform 

civilian stops.4 

36. On August 14, 2019, ACLUM sent a message to the City through its online public 

records portal narrowing the scope of its request. Specifically, ACLUM notified the City that the 

 
4 R-TAC “assist[s] in investigations by allowing ‘deep dives into criminal history and social 
media’” using software known as BriefCam. See Springfield Police Real-Time Analysis Center, 
credited in social media threat arrests, brings digital solutions to crime, MassLive (Apr. 5, 2018), 
https://www.masslive.com/news/2018/04/springfield_police_real-time_a.html.  
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request for field interview reports and R-TAC records was limited to encounter records involving 

persons with whom the department has interacted since January 1, 2016. A true and correct copy 

of the Field Encounters Request is attached as Exhibit 3. 

37. ACLUM received an automated email from the City confirming receipt of its 

request on May 23. On June 14, 2019, after the 10-day time period mandated under the Public 

Records Law passed, an ACLUM attorney telephoned the city clerk’s office to inquire after the 

status of the response. At that time, ACLUM agreed to a time extension until June 28, 2019. 

Thereafter, an ACLUM attorney made follow-up calls to the City on July 1, and July 8 and sent 

follow-up emails on July 8 and August 14. These overtures all went unanswered. A true and 

correct copy of ACLUM’s written correspondence with the City is attached as Exhibit 4.  

38. ACLUM sent a final follow-up letter to the City on April 7, 2020. See Exhibit 4. 

39. To date, the City has provided no substantive response to the Field Encounters 

Request. 

40. The Supreme Judicial Court has recognized that field encounter reports can shed 

meaningful light on a city’s policing practices and the reasons why Black residents might be 

skeptical of police actions. See Warren, 475 Mass. at 539-540 & nn.13-16 

41. The Field Encounter Reports materially bear on whether Springfield Police 

Officers have carried out their duties in a law-abiding manner. The Supreme Judicial Court has 

stated that “[t]he public interests furthered by the public records law – transparency, 

accountability, and public confidence – are at their apex if the conduct at issue occurred in the 

performance of the official’s professional duties or materially bears on the official’s ability to 

perform those duties honestly or capably. . . . the public [has a] right to know whether public 

servants are carrying out their duties in an efficient and law abiding manner.” Boston Globe 
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Media Partners, LLC v. Department of Criminal Justice Information Services, SJC No. SJC-

12690, 484 Mass. 279 (March 12, 2020). 

CLAIMS FOR RELIEF 

Count I – Violation of the Public Records Law 

42. The foregoing allegations are realleged and incorporated herein. 

43. The Public Records Law strongly favors disclosure by creating a presumption that 

all government records are public records. 

44. Under the Public Records Law, the City was required to respond to ACLUM’s 

request within ten business days, to conduct an adequate search for responsive documents, and to 

demonstrate application of any exemptions. G.L. c. 66, § 10(a)-(b). 

45. ACLUM’s requests reasonably describe the public records sought. 

46. The City has possession, custody, or control of the public records requested by 

ACLUM. 

47. The City has wrongfully withheld and failed to produce records responsive to the 

Orders Request as required by the Public Records Law. 

48. The City has failed to produce records or otherwise respond to the Field 

Encounters Request within the ten business days required by the Public Records Law. 

49. ACLUM is entitled to injunctive relief requiring the City to promptly produce the 

requested records. G.L. c. 66, § 10A(c)-(d). 

50. ACLUM is entitled to injunctive relief prohibiting the City from charging any fee 

for the production of the records sought. G.L. c. 66, §§ 10(e), 10A(c)-(d). 

51. ACLUM is entitled to an award of reasonable attorney fees and costs. G.L. c. 66, 

§ 10A(d)(2). 
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Count II – Declaratory Judgment 

52. The foregoing allegations are realleged and incorporated herein. 

53. There is an actual controversy between ACLUM and the City regarding the 

production of the requested records.  

54. Pursuant to G.L. c. 231A and the Public Records Law, ACLUM is entitled to a 

declaration that the records it requests are public records within the meaning of G. L. c. 66, § 10, 

that their release is required by law, and that the City is prohibited from charging any fee for 

responding to the request. 
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PRAYER FOR RELIEF 

  Wherefore, ACLUM asks this Court to GRANT the following relief:  

55. Issue a declaratory judgment pursuant to G. L. c. 231A that the records ACLUM 

has requested are public records within the meaning of G. L. c. 66, § 10 and that their release is 

required by law; 

56. Enter expedited permanent injunctions pursuant to G. L. c. 66, § 10A (d)(iii) 

ordering defendant to immediately disclose the requested records to ACLUM; 

57. Enjoin defendant from charging ACLUM search, review, or duplication fees for 

processing the requests; 

58. Award ACLUM costs and reasonable attorney fees in the action; and  

59. Grant such other relief as the Court may deem just and proper. 
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June 11, 2020  Respectfully Submitted, 

    
_______________________________ 
Jessica J. Lewis (BBO #704229) 
Jessie J. Rossman (BBO #670685) 
William C. Newman (BBO #370760) 
Daniel L. McFadden (BBO #676612) 
American Civil Liberties Union  
Foundation of Massachusetts, Inc. 
211 Congress Street 
Boston, MA 02110 
(617) 482-3170 
jlewis@aclum.org 
jrossman@aclum.org 
wnewman@aclum.org 
dmcfadden@aclum.org  
 
Timothy Perla (BBO #660447) 
Kelli J. Powell (BBO #682079) 
Sonia Sujanani (BBO # 691145) 
Wilmer Cutler Pickering Hale & Dorr 
60 State Street 
Boston, MA 02109 
(617) 526-6000 
timothy.perla@wilmerhale.com  
kelli.powell@wilmerhale.com 
sonia.sujanani@wilmerhale.com 
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ACLU�Foundation�of�Massachusetts��211�Congress�St.,�Boston,�MA�02110�•�617.482.3170�•�www.aclum.org�

Daniel L. McFadden 
Staff Attorney 
(617) 482-3170 ext. 171 
dmcfadden@aclum.org 

 
   May 8, 2019 

 
Via Electronic Submission  
 
City of Springfield  
City Clerk’s Office 
Room 123 
36 Court Street 
Springfield, MA 01103 
 
Springfield Police Department 
130 Pearl St 
Springfield, MA 01105 
 

Re:  Public Records Request 
   

To whom it may concern:  
 

 This is a request for public records under M.G.L. ch. 66, § 10, made on behalf 
of the American Civil Liberties Union of Massachusetts, Inc. (“ACLUM”).  

 For purposes of this request, the Springfield Police Department is referred to 
as the “SPD,” the SPD’s Internal Investigation Unit is referred to the “IIU,” and 
Springfield’s Community Police Hearing Board is referred to as the “CPHB.” 

 Please provide the following records: 

1. All reports by the Police Executive Research Forum (“PERF”), prepared 
or transmitted from January 1, 2018 to the present, concerning the SPD 
and/or the CPHB;    

2. The “IIU Report by Police Officer” for the following officers and other 
SPD personnel: 

a. Moises Zanazanian; 

b. Remington McNabb; 

c. James Trubia; 

d. Sheila Rodriguez; 



City of Springfield 
Springfield Police Department 
May 8, 2018 
 

e. Lindsay Tagliapietra;   

f. Anthony DiSantis; 

g. Jonathan Torres; 

h. William Catellier; 

3. The CPHB YTD Report: 2019 Quarter 1;1 

4. The CPHB YTD Detail Report: 2019 Quarter 1;2 

5. The SPD’s Rules and Regulations and all amendments thereto; 

6. The SPD’s General Orders and all amendments thereto;  

7. The SPD’s Administrative Orders and all amendments thereto; 

8. The SPD’s Special Orders issued from January 1, 2018 to the present, 
and all amendments thereto. 

I ask that you waive any fees and copying costs, including pursuant to 
950 C.M.R. 32.07.  ACLUM is a not-for-profit, non-partisan organization dedicated to 
the principles of liberty and equality.  As the Massachusetts affiliate of the national 
ACLU, a not-for-profit, non-partisan organization, ACLUM distributes information 
both within and outside of Massachusetts.  Gathering and disseminating current 
information to the public is a critical and substantial component of ACLUM’s mission 
and work.  ACLUM publishes newsletters, news briefings, reports and other printed 
materials that are disseminated to the public. These materials are widely available 
to everyone, including tax-exempt organizations, not-for-profit groups, law students 
and faculty, at no cost.  ACLUM also disseminates information through its website3 
and regular posts on social media sites such as Facebook and Twitter.  Accordingly, 
disclosure of the records serves the public interest, and not the commercial interest 
of ACLUM. 

If you withhold some portions of the requested documents on the grounds that 
they are exempt from disclosure, please specify which exemptions apply and release 
any portions of the records for which you do not claim an exemption.  We ask that you 
provide the records in electronic format to the maximum extent possible. 

 

�������������������������������������������������������
1 An example of this document from a prior quarter may be found here: https://www.springfield-
ma.gov/cos/fileadmin/law/CPHB/2018_CPHB_4th_Quarter_Report.pdf 
 
2 An example of this document from a prior quarter may be found here: https://www.springfield-
ma.gov/cos/fileadmin/law/CPHB/2018_CPHB_4th_Quarter_Detailed_Report_Redacted.pdf 
 
3 www.aclum.org 



City of Springfield 
Springfield Police Department 
May 8, 2018 
 

As you know, a custodian of public records shall comply with a request within 
ten days of receipt.  

 
Thank you for your assistance.  Please do not hesitate to contact me if 

I can clarify any part of this request. 

 
 

Sincerely, 
 
  /s/ Daniel L. McFadden    
  

Daniel L. McFadden 
�
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EXHIBIT 3 



 

ACLU Foundation of Massachusetts  211 Congress St., Boston, MA 02110 • 617.482.3170 • www.aclum.org 
 

Jessica J. Lewis 
Staff Attorney 

(617) 482-3170 ext. 334 
jlewis@aclum.org 

May 23, 2019 
 
 
Via Email 
 
City of Springfield  
CiW\ Clerk·s Office 
Room 123 
36 Court Street 
Springfield, MA 01103 
 
Springfield Police Department 
130 Pearl St 
Springfield, MA 01105 
 

Re:  Public Records Request 
 

To Whom It May Concern:  
 
This letter is a request under the Public Records Law, G.L., c. 66, § 10, on behalf of the American 
CiYil LiberWies Union of MassachXseWWs, Inc. (´ACLUMµ). The request seeks documents made, 
received, or possessed by the Springfield Police Department concerning individuals with whom it 
has interacted. 

ACLUM hereby requests the following records. 

1. We understand that the Springfield Police Department has access to software, possibly 
referred Wo as ´IMC,µ which it uses to input, store, and access information about persons 
with whom it has interacted. See Exhibit A. For the sake of convenience, we will use the term 
´IMC systemµ Wo refer Wo an\ daWabase(s) or system(s) of keeping and/or retrieving 
information aboXW an indiYidXal·s prior arresWs, field inWerYieZs, or oWher inWeracWions ZiWh Whe 
Springfield Police Department. We request: 

a. Please provide the rules, training materials, policies, by-laws, operating procedures, 
user agreements, and other contracts relating to the IMC system. 

b. Please provide any Springfield Police Department policies, procedures, orders 
originating from the commissioner, training materials, and other rules relating to the 
IMC system. 

c. Please provide all documents containing information relating to: 
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City of Springfield 
May 23, 2019 
 

i. the total number of individuals in the IMC system; 
ii. the demographic breakdown of persons listed in the IMC system; 
iii. any agreement, whether formal or informal, to exchange information in the 

IMC system with any other federal, state, regional, or other information 
system; 

iv. any agreement, whether formal or informal, to exchange information in the 
IMC system with any other federal, state, regional, or other actors, agencies, 
or entities; 

v. the agencies and/or individuals and their affiliated agency authorized to read, 
search, print, submit, receive, or edit information in the IMC system; 

vi. the agencies and/or individuals and their affiliated agency who may log on to 
the IMC system; 

vii. the agencies and/or individuals and their affiliated agency who may access 
the IMC system remotely; 

viii. manuals, policies, procedures, and practices governing the sharing of or 
granting access to information stored in the IMC system with other federal, 
state, local, or privates actors, agencies, or entities. 

d. Please provide the record of each individual included in the IMC system in which the 
last entry was on or after January 1, 2016. Although we anticipate that some 
information may have to be redacted, we anticipate that there will be no basis to 
redact the fields for race, sex, complexion, and ethnicity, as well as listings of arrest, 
citations, field interview, and other activity information. See Exhibit B. 

2. For any individual identified in response to request 1(d), please provide all field interview 
(´FIµ) reports or records associated with that individual. This requests includes, but is not 
limited to, information necessary to determine the following information about each field 
interview: 

a. the location, date, and time; 
b. the duration of the interview, or in the alternative, the time that the interview was 

initiated and the time that it concluded; 
c. the age, gender, race, ethnicity, complexion, clothing, and address of the subject, and 

whether the subject was reported as having a prior record; 
d. the basis for the stop, including any description of the circumstances leading to the 

stop; 
e. the motor vehicle state, make, year, color and model/body, and whether the subject 

was the occupant or driver of the motor vehicle; 
f. the outcome of the encounter, including³ 

i. whether any frisk and/or search was conducted and the basis for the frisk 
and/or search,  

ii. whether any contraband was recovered and what type of contraband was 
recovered,  

iii. whether the stop resulted in an arrest, citation, or no further action, and the 
basis for any resulting arrest or citation; 

iv. whether the stop, frisk, and/or search resulted in charges or prosecution; 
g. any narrative explanation of the encounter; 
h. any comments noted on the FI form; 
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i. Whe officer and sXperYisor names and IDs, and Whe officer·s disWricW Zho completed 
the form; 

j. the date and time the FI was filled out, entered into the system, or revised, along 
with the corresponding user names. 

3. Please provide all training materials, commissioner·s memos, policies, procedures, orders 
originating from the commissioner (such as standing, special, or general orders), and other 
information related to initiating, conducting, and/or documenting field interviews. 

4. Please proYide all Wraining maWerials, commissioner·s memos, policies, procedXres, orders 
originating from the commissioner (such as standing, special, or general orders), and other 
information related to recording field interviews in the IMC system. 

5. Please provide all documents containing information relating to: 
a. the total number of individuals with whom the Springfield Police Department has 

conducted a field interview since on or after January 1, 2016; 
b. the demographic breakdown of individuals with whom the Springfield Police 

Department has conducted a field interview since on or after January 1, 2016; 

6. All City of Springfield and/or the Springfield Police Department records containing data 
collected pursuant to Chapter 228 of the Acts of 2000, ´An Act Providing for the Collection of 
Data Relative to Traffic Stops.µ See Exhibit C. This request includes any data collected as a part 
of ´Phase IIµ of Section 10 of the Act.1 

7. We understand that the Springfield Police Department opened the Real-Time Analysis 
Center, or R-TAC, which allows the Department to employ cameras as an investigative tool, 
including by filtering video feed to locate vehicles matching a description and suspects, using 
BriefCam software or facial recognition technology. See Exhibit D. We request: 

a. Please provide all documents created by members of the Real-Time Analysis Center 
referencing or relating to any incident involving individuals identified in response to 
request 1(d), including information necessary to determine when the document was 
created and each time the document was modified. 

b. Please provide all training materials, commissioner·s memos, policies, procedures, 
orders originating from the commissioner (such as standing, special, or general 
orders), and other information related to access to, the use of, and/or requests for 
information within the IMC system by members of the Real-Time Analysis Center. 

                                                      
1 ´The executive office of public safety shall, in consultation with the attorney general, if such data 
suggest that a state police barracks or municipal police department appears to have engaged in racial 
or gender profiling, require said state police barracks or municipality for a period of one year to 
collect information on all traffic stops, including those not resulting in a warning, citation or arrest. 
This information shall include the reason for the stop in addition to the other information already 
required under the Massachusetts Uniform Citation.µ 
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 I ask that you waive any fees and copying costs, pursuant to 950 C.M.R. 32.07. ACLUM is a 
not-for-profit, non-partisan organization dedicated to the principles of liberty and equality. As the 
Massachusetts affiliate of the national ACLU, a not-for-profit, non-partisan organization, ACLUM 
distributes information both within and outside of Massachusetts. Gathering and disseminating 
cXrrenW informaWion Wo Whe pXblic is a criWical and sXbsWanWial componenW of ACLUM·s mission and 
work. ACLUM publishes newsletters, news briefings, reports and other printed materials that are 
disseminated to the public. These materials are widely available to everyone, including tax-exempt 
organizations, not-for-profit groups, law students and faculty, at no cost. ACLUM also disseminates 
information through its website and regular posts on social media sites such as Facebook and 
Twitter. Accordingly, disclosure of the records serves the public interest, and not the commercial 
interest of ACLUM.  

 If you withhold some portions of the requested documents on the grounds that they are 
exempt from disclosure, please specify which exemptions apply and release any portions of the 
records for which you do not claim an exemption. We ask that you provide the records in electronic 
format to the maximum extent possible. As you know, a custodian of public records shall comply 
with a request within ten days of receipt. 

 Thank you for your assistance. Please do not hesitate to contact me if I can clarify any part 
of this request. 

 
Sincerely, 
 
 
Jessica Lewis 

 
 
Encl. 



 
Exhibit A 

















 
Exhibit B 
Please note that we provide this exhibit as an illustrative 
example of the type of report that we request only. We 

expect that any records produced by your office will redact 
only personally identifiable information. 
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AFWV (2000)

CKDSWHU 228

AN AC7 PRO9IDING FOR 7HE COLLEC7ION OF DA7A RELA7I9E 7O 7RAFFIC
S7OPS.

Be LW eQacWed b\ Whe SeQaWe aQd HRXVe Rf ReSUeVeQWaWLYeV LQ GeQeUaO CRXUW aVVePbOed, aQd b\
Whe aXWhRULW\ Rf Whe VaPe, aV fROORZV:
 

6(C7,21 1. AV XVHG LQ WKLV DFW, "UDFLDO DQG JHQGHU SURILOLQJ" PHDQV WKH SUDFWLFH RI GHWDLQLQJ D
VXVSHFW EDVHG RQ D EURDG VHW RI FULWHULD ZKLFK FDVWV VXVSLFLRQ RQ DQ HQWLUH FODVV RI SHRSOH
ZLWKRXW DQ\ LQGLYLGXDOL]HG VXVSLFLRQ RI WKH SDUWLFXODU SHUVRQ EHLQJ VWRSSHG.

6(C7,21 2. 7KH H[HFXWLYH RIILFH RI SXEOLF VDIHW\ VKDOO ZRUN ZLWK WKH GHSDUWPHQW RI VWDWH
SROLFH DQG PXQLFLSDO SROLFH GHSDUWPHQWV WR HQVXUH WKDW DGHTXDWH HIIRUWV DUH EHLQJ PDGH WR
LGHQWLI\ DQG HOLPLQDWH DQ\ LQVWDQFHV RI UDFLDO DQG JHQGHU SURILOLQJ E\ SROLFH RIILFHUV LQ WKH
SHUIRUPDQFH RI WKHLU RIILFLDO GXWLHV.

6(C7,21 3. 7KH GHSDUWPHQW RI VWDWH SROLFH DQG WKH MDVVDFKXVHWWV CKLHIV RI PROLFH
AVVRFLDWLRQ, VKDOO GHYHORS SROLFLHV DQG SURFHGXUHV RQ KRZ WR LGHQWLI\ DQG SUHYHQW UDFLDO DQG
JHQGHU SURILOLQJ E\ SROLFH RIILFHUV, DQG VKDOO VXEPLW WKHP WR WKH VHFUHWDU\ RI SXEOLF VDIHW\ IRU
UHYLHZ QRW ODWHU WKDQ DHFHPEHU 31, 2000. II WKH VHFUHWDU\ DSSURYHV VXFK SROLFLHV DQG
SURFHGXUHV, WKH VHFUHWDU\ VKDOO GLUHFW WKH FULPLQDO MXVWLFH WUDLQLQJ FRXQFLO WR LQFOXGH WKHP LQ (D)
WKH QHZ UHFUXLW EDVLF WUDLQLQJ FXUULFXOXP XQGHU VHFWLRQ 116A RI FKDSWHU 6 RI WKH GHQHUDO LDZV;
(E) DQ\ LQ-VHUYLFH WUDLQLQJ IRU YHWHUDQ RIILFHUV; (F) DQ\ VXSHUYLVRU\ WUDLQLQJ IRU DOO VXSHULRU
RIILFHUV; DQG (G) DQ\ GLVSDWFKHU DQG FRPPXQLFDWLRQ RIILFHU WUDLQLQJ.

6(C7,21 4. 7KH H[HFXWLYH RIILFH RI SXEOLF VDIHW\ VKDOO LQLWLDWH D SXEOLF DZDUHQHVV FDPSDLJQ
RQ UDFLDO DQG JHQGHU SURILOLQJ QRW ODWHU WKDQ JDQXDU\ 1, 2001. 7KH FDPSDLJQ VKDOO HPSKDVL]H WKH
UHVSRQVLELOLW\ RI SXEOLF VDIHW\ RIILFLDOV DQG UHVLGHQWV RI WKH FRPPRQZHDOWK WR LGHQWLI\ XQODZIXO
RU SRWHQWLDOO\ XQODZIXO EHKDYLRU E\ DQ LQGLYLGXDO, DV RSSRVHG WR WKH LQGLYLGXDO'V UDFH RU JHQGHU,
EHIRUH WDNLQJ DQ\ DFWLRQ. AV D SDUW RI WKLV SXEOLF DZDUHQHVV FDPSDLJQ, WKH H[HFXWLYH RIILFH RI
SXEOLF VDIHW\ VKDOO HVWDEOLVK D SURFHGXUH ZKHUHE\ PRWRULVWV ZKR DOOHJH WKDW DQ LQFLGHQW RI UDFLDO
RU JHQGHU SURILOLQJ KDV RFFXUUHG PD\ UHJLVWHU D FRPSODLQW E\ FDOOLQJ D WROO-IUHH WHOHSKRQH
QXPEHU. 7KH H[HFXWLYH RIILFH RI SXEOLF VDIHW\ VKDOO SHULRGLFDOO\ DQDO\]H VXFK FRPSODLQWV, DQG
VKDOO VKDUH WKH GDWD ZLWK WKH DSSURSULDWH VWDWH RU ORFDO SROLFH GHSDUWPHQWV.
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6(C7,21 5. 7KH UHJLVWU\ RI PRWRU YHKLFOHV VKDOO UHYLVH WKH MDVVDFKXVHWWV 8QLIRUP CLWDWLRQ WR
LQFOXGH D ILHOG WKDW DOORZV RIILFHUV WR QRWH ZKHWKHU D VHDUFK RI D YHKLFOH RFFXUUHG DW WKH WLPH D
FLWDWLRQ ZDV LVVXHG.

6(C7,21 6. 7KH H[HFXWLYH RIILFH RI SXEOLF VDIHW\ VKDOO GHYHORS D XQLIRUP SURWRFRO IRU VWDWH
SROLFH DQG PXQLFLSDO SROLFH RIILFHUV RQ KRZ WR XVH WKH MDVVDFKXVHWWV 8QLIRUP CLWDWLRQ WR
UHFRUG WKH UDFH DQG VH[ RI HDFK LQGLYLGXDO FLWHG E\ DQ RIILFHU IRU D PRWRU YHKLFOH YLRODWLRQ, DQG
ZKHWKHU RU QRW D VHDUFK RFFXUUHG. 7KH SURWRFRO VKDOO EH SXW LQWR HIIHFW QRW ODWHU WKDQ JDQXDU\ 1,
2001.

6(C7,21 7. 7KH UHJLVWU\ RI PRWRU YHKLFOHV VKDOO, LQ FRQVXOWDWLRQ ZLWK WKH GHSDUWPHQW RI VWDWH
SROLFH, LQFRUSRUDWH LQ DQ\ GULYHU HGXFDWLRQ PDQXDO SUHSDUHG E\ WKH UHJLVWU\ D VHFWLRQ RQ KRZ
PRWRULVWV VKRXOG UHVSRQG LI WKH\ DUH VWRSSHG E\ SROLFH RIILFHUV, LQFOXGLQJ ZKDW WKH\ FDQ GR LI
WKH\ EHOLHYH WKH\ ZHUH VWRSSHG DV D UHVXOW RI UDFLDO RU JHQGHU SURILOLQJ.

6(C7,21 8. 7KH UHJLVWU\ RI PRWRU YHKLFOHV VKDOO FROOHFW GDWD IURP DQ\ LVVXHG MDVVDFKXVHWWV
8QLIRUP CLWDWLRQ UHJDUGLQJ WKH IROORZLQJ LQIRUPDWLRQ:

(1) LGHQWLI\LQJ FKDUDFWHULVWLFV RI WKH LQGLYLGXDOV ZKR UHFHLYH D ZDUQLQJ RU FLWDWLRQ RU ZKR DUH
DUUHVWHG, LQFOXGLQJ WKH UDFH DQG JHQGHU RI WKH LQGLYLGXDO;

(2) WKH WUDIILF LQIUDFWLRQ;

(3) ZKHWKHU D VHDUFK ZDV LQLWLDWHG DV D UHVXOW RI WKH VWRS; DQG

(4) ZKHWKHU WKH VWRS UHVXOWHG LQ D ZDUQLQJ, FLWDWLRQ RU DUUHVW.

7KH UHJLVWU\ RI PRWRU YHKLFOHV VKDOO PDLQWDLQ VWDWLVWLFDO LQIRUPDWLRQ RQ WKH GDWD UHTXLUHG E\ WKLV
VHFWLRQ DQG VKDOO UHSRUW WKDW LQIRUPDWLRQ PRQWKO\ WR WKH VHFUHWDU\ RI SXEOLF VDIHW\, ZKR VKDOO
GHWHUPLQH ZKHQ LW LV DOVR DSSURSULDWH WR WUDQVPLW VXFK GDWD WR WKH DWWRUQH\ JHQHUDO. 7KH GDWD
FROOHFWLRQ VKDOO FRPPHQFH QRW ODWHU WKDQ JDQXDU\ 1, 2001.

6(C7,21 9. IQGLYLGXDO GDWD DFTXLUHG XQGHU WKLV VHFWLRQ VKDOO EH XVHG RQO\ IRU VWDWLVWLFDO
SXUSRVHV DQG PD\ QRW FRQWDLQ LQIRUPDWLRQ WKDW PD\ UHYHDO WKH LGHQWLW\ RI DQ\ LQGLYLGXDO ZKR LV
VWRSSHG RU DQ\ ODZ HQIRUFHPHQW RIILFHU.

6(C7,21 10. NRW ODWHU WKDQ RQH \HDU DIWHU WKH HIIHFWLYH GDWH RI WKLV DFW, WKH VHFUHWDU\ RI SXEOLF
VDIHW\ VKDOO WUDQVPLW WKH QHFHVVDU\ GDWD FROOHFWHG E\ WKH UHJLVWU\ RI PRWRU YHKLFOHV WR D
XQLYHUVLW\ LQ WKH FRPPRQZHDOWK ZLWK H[SHULHQFH LQ WKH DQDO\VLV RI VXFK GDWD, IRU DQQXDO
SUHSDUDWLRQ RI DQ DQDO\VLV DQG UHSRUW RI LWV ILQGLQJV. 7KH VHFUHWDU\ VKDOO IRUWKZLWK WUDQVPLW WKH
XQLYHUVLW\'V DQQXDO UHSRUW WR WKH GHSDUWPHQW RI WKH DWWRUQH\ JHQHUDO, WKH GHSDUWPHQW RI VWDWH
SROLFH, WKH MDVVDFKXVHWWV CKLHIV RI PROLFH AVVRFLDWLRQ, WKH H[HFXWLYH RIILFH RI SXEOLF VDIHW\ DQG
WKH FOHUNV RI WKH KRXVH RI UHSUHVHQWDWLYHV DQG WKH VHQDWH. 7KH H[HFXWLYH RIILFH RI SXEOLF VDIHW\
VKDOO, LQ FRQVXOWDWLRQ ZLWK WKH DWWRUQH\ JHQHUDO, LI VXFK GDWD VXJJHVW WKDW D VWDWH SROLFH EDUUDFNV
RU PXQLFLSDO SROLFH GHSDUWPHQW DSSHDUV WR KDYH HQJDJHG LQ UDFLDO RU JHQGHU SURILOLQJ, UHTXLUH
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VDLG VWDWH SROLFH EDUUDFNV RU PXQLFLSDOLW\ IRU D SHULRG RI RQH \HDU WR FROOHFW LQIRUPDWLRQ RQ DOO
WUDIILF VWRSV, LQFOXGLQJ WKRVH QRW UHVXOWLQJ LQ D ZDUQLQJ, FLWDWLRQ RU DUUHVW. 7KLV LQIRUPDWLRQ VKDOO
LQFOXGH WKH UHDVRQ IRU WKH VWRS LQ DGGLWLRQ WR WKH RWKHU LQIRUPDWLRQ DOUHDG\ UHTXLUHG XQGHU WKH
MDVVDFKXVHWWV 8QLIRUP CLWDWLRQ. 8SRQ DSSHDO E\ WKH FRORQHO RI VWDWH SROLFH RU WKH PXQLFLSDOLW\,
UHVSHFWLYHO\, WKH DWWRUQH\ JHQHUDO PD\ GHWHUPLQH WKDW FROOHFWLQJ VXFK LQIRUPDWLRQ LV QRW
UHTXLUHG.

ASSURYHG AXJXVW 10, 2000.
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Springfield Police RealĞTime Anal�sis Centerþ credited in social media threat
arrestsþ brings digital solutions to crime
P���ed A�� Ķþ ĳıĲĹ

B� Patrick Johnson ď pjohnsonĦrepubýcom
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ac����ý The� beg�� chec���g ��� �he add�e�� �� �ee �h� ���e� �he�eþ �f a����e �he�e ha� a c�����a� �ec��dþ �f ����ce ha�e

bee� ca��ed �� �he add�e�� ��e�������þ a�d �f �he�e a�e ���e�� �� be g��� �� �he h���eý

The� c���d��a�e �he add�e�� �� �he �a� ���h �he �ea�e�� ��aff�c ca�e�a� �� �he a�ea �� �ee �f �he�e �� f���age �f ���e���a�
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�� �he da�ý A�d de�e�d��g �� �he e�e�ge�c�þ �he� chec� ���h �he Sh��S����e� ����e� a�d �c�ee� �h���gh ��c�a� �ed�a

�� �ee �f a����e a� �he �ce�e �� ������g a���h��g �� a��� ��ch a� T����e�þ I���ag�a� �� S�a�cha�ý

A�� �h�� ��f���a����þ e�e� �f ��đ� �h���� �� ��de�þ ca� be �e�a�ed �� �he �e����d��g �ff�ce��ý

ĒA� �ff�ce�� a�e head��g �� �he ��ca����þ �� a�a����� a�e feed��g �he� �he ��f���a���� bef��e �he� a����eý I� ���e�a��� �a�e�

�ec��d� �� d�þĒ Sch�a�� �a�dý ĒWeđ�e �����g �� �����de ���e��þ a�d acc��a�e a�d ac����ab�e ��f���a���� �� �ff�ce��

�e����d��g �� �he �ce�eýĒ

The c��� ha� bee� a����d ļĲýĴ ������� ��c��d��g �e� ��f��a�eþ ha�d�a�e a�d �e�����e�þ a�d ��c��ded �ad�� ��g�ade�ý

The de�a���e�� ha� bee� ������g c���e�� ���h M������a S��������þ I�cý

C�����e��� ha�e c��e �� ���e ������ a�d �� ��c�e�e��� ��e� �he �a�� fe� �ea��ý Sch�a�� �a�d �he ce��e� �� ���

a��e�b�ed a�d �he �e�����e� a�e �� ��aceý

ĒI�đ� bee� a ���g ���e c����gþĒ he �a�dý ĒThe ����f �f c��ce�� �� d��eý A�� �e ha�e a�e a b��ch �f �����e b�g� �� be

�����hed ���ýĒ

O�e da� bef��e a ���� �f �he ce��e� b� The Re��b��ca�þ �he�e �a� a fa�a� �h�����g �� K��� S��ee�ý T�e���Ğ�ea�Ğ��d

Ch������he� M���g��e�� d�edþ a�d ��� �e� a�d a ���e���e ha�e bee� a��e��ed �� g�� cha�ge�ý The� ha�e ��� bee�

cha�ged ���h ���de�ý

Sch�a�� �a�d �he� �he ca�� f�� �h��� f��ed ca�e ��þ �he �ea�Ğ���e ce��e� Ē�e�� f��� �e�� �� ķıĒ �� �ec��d� a� �he a�a�����

��a��ed c�������g ��f���a����ý ĒWa�ch��g �he� ���� f��� ca�e�a �� ca�e�a �a� a�a���g �� �eeþĒ he �a�dý

Menu Se�
Wea�he� S�g� I� Sea�ch

S�b�c��be



Ba�b�e�� �a�d ���e �����a���� ���� be c����g �� �he �e�� �e�e�a� ����h�þ ��c��d��g a Ne�� Ge�e�a���� ĺĲĲþ �h�ch ���� a����

�e���e �� �e�d �e�� �e��age� a�d e�e� �h���� �h���gh �he de�a���e��đ� d���a�ch ����e�ý The RĞTac ���� ���� ha�e

acce�� �� �ha� �a�e��a�ý

Springfield Police unveil ļĲ million đreal timeđ crime anal�sis center

đPhenomenal at finding peopleđ

Fe��a�de�þ �he a�a����þ �� a U���e����� �f Ma��ach��e��� A�he��� g�ad�a�e �h� ��e�� Ĳĳ �ea�� ���h �he Na����a� Ce��e�

f�� M�����g a�d E������ed Ch��d�e� �� V��g���aþ �he�e �he ����ed �� �de���f� �e���e ������ed �� ch��d �����g�a�h�ý

Sch�a�� �a�d �he �� g�f�ed a� f��d��g a����e �����e ĞĞ e��ec�a��� �e���e �h� d� ��� ���h �� be f���dý

ĒShe �� �he���e�a� a� f��d��g �e���eþĒ Sch�a�� �a�dý ĒShe �� �he �e����ce he�e f�� a���h��g c�be�ýĒ

Th���gh he� ���� ���h �he S����gf�e�d ����ceþ Fe��a�de� �a� �ece���� �a�ed �ec���e�� �f a� E�e��da� He�� A�a�d f���

Th����� Re��e��þ a� IT a�a����c� c���a��ý She �a� �a�ed f�� ����g Th����� Re��e�� ��f��a�e ca��ed CLEAR ��

�de���f� a ����ec� �� a �e��a� a��a���ý She f���d �he ����ec� de����e ��a����g ��� ���� ���h �ha� �a� e��he� a f���� �� �a��

�a�eþ a�d �he �a�e �f a ���ee� �ha� �a��đ�þ �� �he e�dþ �he�e �he ����ec� ac��a��� ���edý

ĒWe �e�� f��� a c��� f��� �f ����ec�� �� ab��� Ĳı a�d f��� �he�eþ ���h ��c�a� �ed�a �ea�che�þ b���gh� �� d��� �� ��eþĒ �he

�a�dý

The ����ec�þ Ch�����a� Ba�beeþ Ĵĳþ �� a�a����g ���a� f�� ��d�a����gþ a��a��� a�d ba��e��þ agg�a�a�ed �a�e a�d ��dece��

a��a��� a�d ba��e��ý

A� �a�� �f �he a�a�dþ �h�ch Fe��a�de� �� �ched��ed �� �ece��e Th���da� �� a ce����� a� ����ce

head��a��e��þ Th����� Re��e�� ��a�� �� d��a�e ļĲıþııı �� Fe��a�de�đ� �a�e �� �he ������f�� �f he� ch��ceý She ch��e

�he Na����a� Ce��e� f�� M�����g a�d E������ed Ch��d�e�ý

Springfield Police Commissioner John Barbieri outlines view of proactiveþ collaborative police approach to
fight crime

đA leader in technological innovationđ

Sch�a��þ �h� ��a��ed ��� a� a S����gf�e�d ����ce cade� �� �he ��dĞĲĺĹı�þ �e�� �� �� a ca�ee� a� a ����ce �ff�ce� ��

Ha��f��d ����� h�� �e���e�e�� a� a ��e��e�a�� a fe� �ea�� ag�ý A� �he ���e �f h�� �e���e�e��þ he �a� �� cha�ge �f Ha��f��dđ�

c���e a�a����� ����ý

Ma�� ����ce de�a���e��� a�e ge����g ���� c���e a�a����� ĞĞ b�� ���� ���e Ha��f��d ��e �� �� a� ���e���ga���� ca�ac���
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Reg����a���� �� �� ��e �f �h�� ���e c��������e� acce��a�ce �f ��� User Agreement a�d Privac� Polic�

Ī ĳıĲĺ Ma��L��e LLCý A�� ��gh�� �e�e��ed ĆAbout Usćý 

The �a�e��a� �� �h�� ���e �a� ��� be �e���d�cedþ d�����b��edþ ��a������edþ cached �� ��he����e ��edþ e�ce��

���h �he ����� �����e� �e�������� �f Ma��L��e LLCý

Communit� Rules a���� �� a�� c���e�� ��� ����ad �� ��he����e ��b��� �� �h�� ���eý

 Ad Choices

Ma�� ����ce de�a���e��� a�e ge����g ���� c���e a�a�����  b�� ����þ ���e Ha��f��dþ ��e �� �� a� ���e���ga���� ca�ac���þ

Sch�a�� �a�dý He �a�d he ����� �f �� de�a���e�� ea�� �f �he M���������� R��e� �ha� ha� ��e ���e S����gf�e�dþ ����g �� f��

�e�����e� b� ������g �ff ca��� c����g ���� d���a�chý

Ba�b�e�� �a�d �he c��� �� a �eade� �� �ech����g�ca� �����a���� �� Ne� E�g�a�d a�d �a������deý He c�ed��ed �he ������� �f

Ma��� D��e��c Jý Sa���ý

The e�gh� a�a����� �� �he ce��e� a�e a�� c�����a� e�����ee�ý F�� ��� �� �� ��affed f��� Ĺ �� ĲĲ da��� a�d ����� Ĵ aý�ý �� F��da�

a�d Sa���da�ý

Sch�a�� �a�d he ����d ���e �� �ee �� e��a�d �� ��e�a�e a����d �he c��c�ý

Sch�a�� �a�d �a�� �ff�ce�� ���h�� �he de�a���e�� a�e ��a����g �� ge� a �e��e �f �ha� �he ce��e� ca� d� f�� �he�ý M�ch

�f �� �� �he �a�e �eg���� �ff�ce�� a�d de�ec���e� ��ed f�� �ea�� a�d �ea��ý B�� ��đ� ��ch fa��e�þ a�d �� f�ee� �he� �� �� d�

��he� �h��g�ý

ĒWe a�e a� a��e� a�d a �e����ceĀ �e a���� �he de�ec���e� �� ha�e ���e ���eþĒ Sch�a�� �a�dý ĒWeđ�e a �e����ce �he� d�d�đ�

ha�e bef��eýĒ

V�e� C���e���

N��e �� �eade��ÿ �f ��� ���cha�e ���e�h��g �h���gh ��e �f ��� aŸ��a�e ����� �e �a� ea�� a c���������ý



EXHIBIT 4 



5����������������3XEOLF�5HFRUGV�5HTXHVW

0HVVDJH�+LVWRU\����

2Q�������������������30��-HVVLFD�/HZLV�ZURWH�

7R�:KRP�,W�0D\�&RQFHUQ�

7KLV�PHVVDJH�UHODWHV�WR�WKH�SXEOLF�UHFRUG�UHTXHVW�VHQW�0D\�����������E\�$&/80��5HIHUHQFH���5�������
���������2XU�RIILFH�ZRXOG�OLNH�WR�OLPLW�WKH�VFRSH�RI�UHTXHVW�QRV����DQG���D���$V�VXEPLWWHG��ERWK�UHTXHVW�QRV����
DQG���D��DVN�IRU�IXUWKHU�LQIRUPDWLRQ�DERXW�LQGLYLGXDOV��LGHQWLILHG�LQ�UHVSRQVH�WR�UHTXHVW���F����+RZHYHU��ZH�
ZRXOG�OLNH�WR�UHYLVH�ERWK�UHTXHVW�QRV����DQG���D��VR�WKDW�WKH\�UHIHU�ZKHUH�UHOHYDQW�WR�LQGLYLGXDOV��LGHQWLILHG�LQ�
UHVSRQVH�WR�UHTXHVW���G����

,�KDYH�UH�DWWDFKHG�WKH�SXEOLF�UHFRUGV�UHTXHVW�ZLWK�WKH�QHFHVVDU\�UHYLVLRQ��7KH�UHYLVLRQ�QDUURZV�WKH�VFRSH�RI�
UHTXHVWV�QR���DQG���D���:H�GR�QRW�FRQVLGHU�WKDW�WKLV�HGLW�UHVHWV�WKH����GD\�WLPH�SHULRG�

5HJDUGV�
-HVVLFD�/HZLV

3DJH��



2Q�������������������30��6SULQJILHOG�0$�3XEOLF�5HFRUGV�ZURWH�

6XEMHFW��>5HFRUGV�&HQWHU@�3XEOLF�5HFRUGV�5HTXHVW����5�������������
%RG\��

5(��38%/,&�5(&25'6�5(48(67�RI�0D\�����������5HIHUHQFH���5�������������

'HDU�-HVVLFD�/HZLV�

7KLV�HPDLO�LV�LQ�UHVSRQVH�WR�\RXU�SXEOLF�UHFRUGV�UHTXHVW�WR�WKH�&LW\�RI�6SULQJILHOG���%ULHIO\�VXPPDUL]HG�\RX�
KDYH�UHTXHVWHG��QXPHURXV�UHFRUGV�UHODWHG�WR�WKH�6SULQJILHOG�3ROLFH�'HSDUWPHQW
V�DFFHVV�WR�VRIWZDUH��SRVVLEO\�
UHIHUUHG�WR�DV�³,0&�´�ZKLFK�LW�XVHV�WR�LQSXW��VWRUH��DQG�DFFHVV�LQIRUPDWLRQ�DERXW�SHUVRQV�ZLWK�ZKRP�LW�KDV�
LQWHUDFWHG����

�7KH�&LW\�LV�UHTXHVWLQJ�DQ�H[WHQVLRQ�RI�WLPH�XQWLO�-XQH�����������WR�VHDUFK�IRU�DQG�FRPSLOH�DQ\�UHFRUGV�WKDW�PD\�
EH�UHVSRQVLYH�WR�\RXU�UHTXHVW���7KH�LQGLYLGXDO�ZKR�KDV�DFFHVV�WR�WKH�UHTXHVWHG�UHFRUGV�KDV�EHHQ�RXW�RI�WKH�
RIILFH�

6KRXOG�\RX�EH�DJJULHYHG�E\�WKLV�UHVSRQVH��\RX�PD\�DSSHDO�WR�WKH�6XSHUYLVRU�RI�3XEOLF�5HFRUGV�LQ�WKH�
0DVVDFKXVHWWV�6HFUHWDU\�RI�6WDWH¶V�2IILFH�SXUVXDQW�WR�����&05�������DQG�0�*�/�F����������E��

3OHDVH�FRQWDFW�WKH�3XEOLF�5HFRUGV�&RRUGLQDWRU��$QGUHD�/��6WRQH�ZLWK�DQ\�TXHVWLRQV��3OHDVH�LQFOXGH�³355�1R��
5�������������´�RQ�DOO�FRUUHVSRQGHQFH�

6LQFHUHO\�

$QWKRQ\�,��:LOVRQ��(VT�
&LW\�&OHUN
&LW\�RI�6SULQJILHOG
2IILFH�RI�WKH�&LW\�&OHUN
���&RXUW�6WUHHW
6SULQJILHOG��0$������
2IILFH����������������
)D[����������������

�

$,:�DOV�

2Q�������������������30��6SULQJILHOG�0$�3XEOLF�5HFRUGV�ZURWH�

3DJH��



'HDU�-HVVLFD�/HZLV�

7KH�&LW\�RI�6SULQJILHOG�LV�LQ�UHFHLSW�RI�\RXU�SXEOLF�UHFRUGV�UHTXHVW��

<RXU�UHTXHVW�KDV�EHHQ�IRUZDUGHG�WR�WKH�DSSURSULDWH�GHSDUWPHQW>V@�DQG�D�UHVSRQVH�ZLOO�EH�VHQW�WR�\RX�DV�VRRQ�DV�
ZH�KDYH�REWDLQHG�DQG�UHYLHZHG�DQ\�GRFXPHQW>V@�WKDW�PD\�EH�UHVSRQVLYH�WR�\RXU�UHTXHVW��<RXU�UHTXHVW�ZDV�
UHFHLYHG�LQ�WKLV�RIILFH�RQ�����������DQG�JLYHQ�WKH�UHIHUHQFH�QXPEHU�5��������������IRU�WUDFNLQJ�SXUSRVHV�

3XUVXDQW�WR�0�*�/���F����������E��WKH�&LW\�KDV�WHQ�>��@�EXVLQHVV�GD\V�WR�UHVSRQG�WR�\RXU�UHTXHVW�

6KRXOG�\RX�EH�DJJULHYHG�E\�WKLV�UHVSRQVH��\RX�PD\�DSSHDO�WR�WKH�6XSHUYLVRU�RI�3XEOLF�5HFRUGV�LQ�WKH�
0DVVDFKXVHWWV�6HFUHWDU\�RI�6WDWH¶V�2IILFH�SXUVXDQW�WR�����&05�������DQG�0�*�/��F����������E��

<RX�FDQ�PRQLWRU�WKH�SURJUHVV�RI�\RXU�UHTXHVW�DW�WKH�OLQN�EHORZ�DQG�\RX
OO�UHFHLYH�DQ�HPDLO�ZKHQ�\RXU�UHTXHVW�
KDV�EHHQ�FRPSOHWHG��7KDQN�\RX�IRU�XVLQJ�WKH�3XEOLF�5HFRUGV�&HQWHU�

7KH�&LW\�RI�6SULQJILHOG

7R�PRQLWRU�WKH�SURJUHVV�RU�XSGDWH�WKLV�UHTXHVW�SOHDVH�ORJ�LQWR�WKH�3XEOLF�5HFRUGV�&HQWHU

3DJH��



2Q�������������������30��-HVVLFD�/HZLV�ZURWH�

5HTXHVW�ZDV�FUHDWHG�E\�FXVWRPHU

3DJH��



 

ACLU of Massachusetts  211 Congress St., Boston, MA 02110 � 617.482.3170 � ZZZ.aclum.org 

Jessica J. Lewis 
Staff Attorney 

(617) 482-3170 ext. 334 
jlewis@aclum.org 

 

April 7, 2020 
 
 
Via Online Portal  
 
City of Springfield  
CiW\ Clerk·V Office 
Room 123 
36 Court Street 
Springfield, MA 01103 
 
Springfield Police Department 
130 Pearl St 
Springfield, MA 01105  
 

Re:  Follow-up to Public Records Request R001017-052319 submitted 
May 23, 2019 

 
To Whom It May Concern:  

 
 On May 23, 2019, the American Civil Liberties Union of Massachusetts (´ACLUMµ) 
submitted through the online portal a request for public records (Ref. No. R001017-052319) 
pursuant to G.L. c. 66, § 10. A true and correct copy of that public records request is enclosed 
hereto. To date, despite multiple attempts to follow-up, ACLUM has not received any response to 
this request other than a request for a time extension³the date of which has now long passed. In an 
effort to avoid litigation, ACLUM sends this letter and asks the City to respond to the request by 
April 17, 2020.  

 
Sincerely, 

 
Jessica Lewis 

 
 
Encl. 
 


